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AR AR BT 5, SRR 281 D W SR B A8 B, AR T BE A B TS B i 2 i, LU
RATRIE N R TAT AR R E S i, eAh, A sc 3B I, A4V B3 T 22 ) 2 LA CE B0 S 40 B 52
Bod e, MS SRR TR B A A, WINASUE G5, TEHE, BRah TR
BUTA @M ST BT, i @ sc i B i, ZIEBIA R S 5YRACE T R Tagi A —,
ARSGEGRNT S G PRI G AE S 5 5 T ARS8 18] B I 35 300

Zi b, ASCREETI RIS, R A GRS B B3 T TARSUR A 52w LA S B 28 . T
VR R ANALZUA AT MR Fp A LT, JF 54K 5 T2 5 B SRAE N ) BE RSP S B2 I B3 T 5120 Y
R AAFRIERT, A IE s SR T X S B, ARSI AR I 2 X — 5k TARREAE o BRI ST 85
ARSCATRER PIE DT« 2R —, B R A SRS R SE B S B T TAR SR G &, | A B
PSS FHACR B BIS T SE, 2E— B IE A ) B IR PR 52 e ) 53 T ARG 5, T R
FOEOE, BN SR R A, fa s N B S B S B T AR S Ak 2 ) 5 £ HIAL
i, SRR ABC WS s O T TAE ST AU I R i B s M ELE LA 2 =, RAEAFZS
SRR T AN GRS S 51 T T AESUS RIS 8RO AN SR i S e T 5% T AR S
ROCH) o L R R T R AR

=, R

KT AN S B T TAESZ MM XRE A KRBT, WA REARERY | mEk
YL R RS R TR A Y A N R IR PSR S B T T ARSI R, X
R, AR BESCXT 01 T T ARG B, & F W Z R0 N AEVE FIBLD, M4 0 A
# (White & Bryson, 2013) MIBFFERI], TAEME AT O3 IRAE #ESC A 0 T T ARG [0 HA H Ay
PERPY AR5 R, B RBOE TAE S THTE A A B S ey, AN —MiS g H i &iF &
RTE%, MAy, ASEHERMELZ" s WA TABE 25 A 8 TAESTRCEA I m B /M > i
AN, NIRRT BRI E AT LA M A2 AT R TN ) i 44U RAT R T AR SUACEAT IR A G
KR,

ULAESR, N T 708 U5 S B A A 2 2T I AS A S P A 35 O SR ) — b N 7 DR A B S B H 25 A7 31 6
T, AT, ARSI B A 25 SR AR B S A GRS AN 2, Hodr, A W
SCRRXTHAUE W AR E AL B T T AR A B m AL s | EfeEE s T 48
B R TR IR A TSk A N T R UR B S B XA A2 1 B R S B R v TR R RE
P B T AR TAER R DR SURIE S TR Ok TAEW R ARG, stk A e
B By T A A T ARSI 4

Zi L, BRI A GRS B B B T TAESU Z M RIS BN 5, o224 R
RTAESE . SEAAT AT PR (BWRIEY . TAEWEE, A28 ARITHE) R FHZ 0
KER, RN, BEARITOBBMIESL . TR . A0 RAT N AN B B — T AR S BE—TAEAT i)
AR HTRESL ) JFLUHCA Th A A D) SR SR SE B 5 0 T TAE SR 2 M PR AL . il A SCff %
AR, PR, 0 TR BN AT IE A AR i, BRI A B3
PR S 5L T TAESUCZ b A Bl Besh, CAR 22 S 5008 1E N AZ B RITR &S 5k
XF B TR U A I ), ARSCR TR AR i, IR AR S 5 e SRR R T W R o S e X B
T T ARSI R a5

=, B o EmARRKRIE

(—) ANJIBFR RS 5 0T T ARESL
P44 7% (Atkinson, 1984) B k#2H A S ZPEFME (human resource flexibility) AIMES, A M AT
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BEIR M 32y NSRS T T A AR, G e P R P — PR o N 57 3l ) T R 4 A 2
XPATHEPERIRE ST, TIANR RGP — MR R DL | I g D | SR A5 J7 =R HI A0 ER 55 3l g i 37 LA X 72
TR RS A3 (Blyton, 1996) A ATy ¥ IR #bE: o2 B A 8Ux 25 5 48 B . X oh %5 1
TERIEE, RIGIEHANRER (B, ZWREE D ED) ket BARGEE, (1) iR A
P, RN S L, b E FHilE R 3G TAERT R, ARF R TR BRI W, £XF
oI5 N BUS R R, Sl e b F AR TR TAE TR, (2) BRAESRME, BRAEHLPEEHS B T
Fif—TAER T R gt . B sk 24 e e, Ew e TAEFEEML, TEY RSN, frix
FEIPABISAPE TAEME TS, SUTAETTAE TP AT SRR A i BEAN A AL, Allod 2 0 2 52 O A 112 ) 16 5
RELE 3 T JE SRS SR I R B8 (4 T AR BR S o S R Il TAR MR SCRIE AR (3) #rmaidk. 3
TR DL R TR S AR SRR, ST DAGRAC SR R AR R R A R FLE
WAL AR TR A (WE g REE) B9mb, (BB A TR R A, dnxd s AR I R 284l 2% 45
TREBAME A

TAEGTHIIELA T 20 22 60 41X, “AARAX TAESUMEE M A EA—, BN, 25598 HEESCR
A it b TARSUR, AT IR I LA M A R AT TARSIRL, S5 e A AT A4 SR TAESIAL
AT EI AR TR ML 4E % (van Scotter & Motowidlo, 1996) TEZEEISRIEAE FHgHY,
TAESRUN FE e th Tz (7 T, W E B PAT A EIMESS . @ RIS CR | BEEHES S, IF
W HMERE A T sh el . AP R AT S S0k

N T GEPE A S AN DA Al B3 ] R 01 AT, AMEB S BORA AT R, TEE LA
A GEAEOR Ty, U A R AT R, R R AR AR S F S TR, Ak S AT B RE SR
W, RTREARHEZTHUE, 2 5EZU00R, k%A SEEEEMEE ), WREHE & H TAEFURE,
T S o M e B A o S SAT I ) s e ) 53 AR TARRS | 7 A 209 B £, H A REAS
PN, MRS m 0L LA B AR M, AT H B st iy, S TR B A LA, AT A
T m TAESTR, Y S Sk, ARl 0 TRt sh ok . - R HAR SO 3], (BB T T 4k
SEEMIAERESEMSE T, #8588 T/ES, TAERFMERAL (job characteristics model, JCM)
NIRRT B SAVE SR S TARST R 2 it T . Horh, TARRME G e ML, T/EE%E
Mo SEREE L A MR B JCM G TAE N A5 BRGX AN Y AT, A R B T KOO FILIR
B TAES, A TSI 50 e b B RE S M X N 4 e 2 AL . AR S BEME A S vk, 1l ] 58 T 7
B FPE, s B TR R B, mT UL, N B YR S R R T AR A AR B S A T A ki
IRBHR S ARG HAr, ft, ASCHE S oh e ik

HI. A J7 %8 U5 E S e il 25 1E ) 520 51 T T ARG

(=) BIIEZE . TAEW A LA RAT A /AR

AT TAEP STk A TAEG T ARTE M, A2 B0 AR5 2 R, 8 AL 5 AU R
WA 2T IRARAE (Watson et al. , 1988) B 26 7] LU WA B IS | 36 J) A& i i
FREE, E—FhRARa , SR A USRS B AR L AR IR AR 1 I it R, U 2 A 45 2%
M, ERE . e, WUOR. WeR . R R AE . AZERIES), RIS TAEEOR-FEIEARL (job demands-
resources model, JD-R), A JJWURSMESCE i T 8 52 TR TAERT IR TAES T a9 F], X 51 TR e —
FlvE FEVER TAER IR, AR T 0L TS 25 . BAAORBE, 25—, eSS THA — e R A
FA, PRTAEEREMFNIR, EZRBPRENE T, e ARIIHT R, B AZMBRIES . B,
B S AR A 55 2B T A, RBUE UG B T, AN BT T A SR X N AT s A A, i i 51 T
BZ B —ERENPSE T, B RERERIRFAE LT TR, BRI A mARWma, i
WL R IE L . 55 =, IR 5 7 e 03 TR I ) RS PR A 2K, 35 T R 6 22 HEA = 2R
FHIS[E] AT REME P AR - ZBE 7 JE AW wh o 0 72 A NI Jlitin B i) R I & . 2B 10, 37 ¢ ook
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W) = PABTRCN [ I EA5 A A 2 S0 R E 2 oe A R, B B TR TAR R, B S 5
RONIE FE 5 T B B B s 4 . =z, AT BE IR S B R B2 T B Bk W TR . BT
(9 T A - 52 5 8 A SR K7 S SRR 2 o Rkt g USRI N B0 S B R BRI 1 2 =22 1) A7
TEIER KA,

ST AR S RS I T 0B 7R 20 A WDlA 22 i b AT iF 58 . 55 K (Tsui et al.
1992) 4, TARMERLRE S S T AR A b A 7 T ARAS (B R R T AR U KR ie 1 48 25
W B T AR R BB 7, BURE4d  TA ORI . BAE—ATahi e | WIRRE N AR R
PEREAEHT, A 53 T HA figp ok AR ) AL O LRI RE g BEURUIER, DA NS RO TARPRAR . DRk, BB 1S 25
51K I IE AE i EAR AT 30 B TS0 HAR IR VeI, (A5 01 TR 5B L TR R Y Tele, AR
26T 5% TR A BRG] B0 AR 2 A 38 (0 5% T A s O B B K DR
M TARRES, dadtm TAEmEE,

A W58 R N RAT AL 0 TR A GG R, (Hd A B 58 8 B L AT 9 i g — Fif
FA @AMy, SRR X TARGURLI S m 200 gL GUN RAT AR — R R AT Ny, 78 1F fE &t 155
AR R, MBEEIEZE P ROV IR, R HA AR SR HUE BRI, XA A ]RAT
Hre i B T PR, STAEREERERN, 0 TEAIPTEHSA R, BEERS
Al S RZE U g7 ik, AT Ad T8 5 St 20 AR IR AT RS o A6 T % 1k 51 T2 3 T A Yy
B, R A SERE, AR | ey EORSOIEE, JF LB NS IR A kS TAE TSN
TAE, I B RAT R AR SCHE T8 S AR BLE R R, o 20 210 RAT AR TARAT R i
FEA R,

TRERF ISR I, TARRRE 2 BOM RO RTINS 5, AR5 R B T AE TAE TP A0S AT, T T
VESTSOE R TAR S, | AR, AT WA R R R 2R . N R IR S B I 5% TR o JBE A i — R B
PRSI, TEEREL 01 TR BRI 28, AL T BURAS 25 ARSI, B3 T8 iy P i A M5 3 T A
FEnm TARM R, TARM SRR = ey . A ) A A S BER, 51 T R A (s T
MBI EEAL , Wi, AT SRR S B D0 A M T B TR AR SR sz B AT, Y
fluh R AR )1 RS, (R4 e AR R, s B3 o) SN e AR MRS R, A AT S L
U AFIZHGA R . A RATHRE R IR ARG R, RAF 2 AR, MAIIGR] 7€
TAE, AFITHRE TAESC Y . eAh, HGUARAT MR A REAE N B T At ek, i B R B 3E
WREAI SR, AT HHA B2 8 TARSU e IR SRl , B ZO8 iim ARSI 414 ) Bk, A SCig i
TR

H2. BU2E . AR MA LN RAT A E N SRR S e 5 TAR ST Z a1

(=) ZHWRMIA ]

Z 5 YRAE DU TR VN R R, B R S S A SV BRI A AT R B L 2
A TP IRA, RWE— R E Bk TS5 R HLRpd e, (0 T 59U T E R
FRTERPCEEIAL, AT RS S ORI R, BT S HSREES RN, A5 A SN ER
FAE, FERRAEIE R AR, A TR R TAHLUARE, 0 TE 5 RS ia—m A =M
AIEMERGE, IWIMEM L8, AR 258 TARIE S, SBSREGE 0 TAESIR. A B I S e A 5
THIABRMH FA, FHEEAFEIR, YR TS H50RBRER SN, XA ERT MR, s
HOIAR T L5 TARSL ., [Ny, 25 0e0n] LISk 53 TR U R, AR T R L UM 51 T2 W] 1Y
RS, MR AR, 7E(5E A0 ALSUR I AT R A9 0 BT IR S 52 B AN ARl ASRAT B T R4 5
SCRF, WREREUE TARSUARTE . Mk, ASCERH A MR .

H3: Z 5URAEN T G IR S S AN 01 T ARG 8] R HE 1 E 1) A5 VR
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FT UL, ARSI RR (AR 1)

o o |
<L ¢ L < 4 ¢ L
N s N s N N3

ANITBEIHAES

2 5

E1 EipER

M. Wit

(—) HEINE SRR

ARCEIEGETIERRINAE ST T A GRS SC Bt 51 T T AESRL s, Ak, A5 AT BA s B o] g
FRBGEFEIN AR A 51 T, LA BB HIE R A -0, X FREAR Al i AT B YR30 11 A 63 Tk
BT, Horb, A SRR R A T TSRS 1714y, JRHE ARG E, A TRZE AN
TERRRTESL . BURIEY . TAEWREE . A8UARIT N, 2 5RESERE, JHEEEARGE,

ARV R I il A s AR B i, B —, M) AL SpE H i, R ES U T2 AR,
HREBR N AT AR, LIS R RE ., 55—, RIVEHS -0 TRERS:, SeRkEA il A S 3R]
BURIRR, diZifl 1 S R TO0UnE, HRICREH N TGS, R G L TS BRAR AR
AL, TR, BROAR A FIRISCER FAE R TRCE NS, 55 =, TE0 TG E kA0 25 NI
), TEEHRHTRIIE ARG, BT RIVAT & PR T TAERE | 1T AMSEEN.

PRI 40 RO A L, WESE 456 £, HP AN ES % 400 £, [MEAMRN
87.72% ., Hrp, Wl T Ltk 2, 5 55%; AFiFLENTE 20~50 &, HIbik 81.8%; KEFAR
SN 83.3% ; —2F LU E R T TAEERRAE 1~5 4, TAEARE 1AEAGEIT 10 409 5 T4 14, 5% Al
11.8%; A THAN s A, 61 T 71.3%, =28 8EAUY 3.8%; il 5 TRTALERI 10 A B 3515
BT A AT 404 i B IR AT A B AT A 5 62. 5%, X 2B R Rk M7l S FH I RS A 1 3
PEAXTRE &, SRIAA AR TS T/ R TIRZE (5 42.5%) , WA 10%/9 52 T2k A R,

(=) Al

ARSCRFERE R A HEA RN R, WA R (Likert) 5 S1H0E01H45, 1 #mIER
A, 5 FoRdEw R,

1. ATy BeiRsPESC . (HRFP)

SRR (2005) 1 il mR, St24 A, Hoep ) FEERRESME D45 A WA N /R (Wright &
Snell, 1998) ") Xt 6 NI HEAT THEIT, ARFMIAN « 5 T A WL 243220 5] PR By B 5531
“ TR DA AR TARRT B X T — BB IR B e 5, 2 W I T R AR e 00 TR 2 ) 2 B b X R AT
IR TIREE” 4, R TEWIEM ZREL (Cronbach’s o) 4 0. 958,

2. BURIEZE (PA)

SRR ARSE (1988) 1 Sl ) 503+ RT3 fu i g 19 5 SAB000, RN« R3S [ AL THOBPIR
A7 AT H AT IREAERE “ IS A G TSR %, ERITCEGRECH 0.717,
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3. TAEWERE (JS)

SRHESEN (1992) ) FHLpym, ke MEim, QFEIan « FXt 5 aiak 4 TE T 5 215 k2]
Bt H AT TAR M R A AR B < Foxh A FHR AL LS R B S, R T
M 2R E0Ck 0. 899,

4. HEVANRATH (OCB)

KB (Farh et al. , 1997) " Beitaght e, 4620 AN, AAREm I “ R A5 4P A FIE
%, BB 5H S “HREREDBR e T L RXME < TR TAER & B2 HER R, 25 T4k
HRAGT A, BRMTEIELS RECH 0. 943,

5. TAESUL (EP)

KGR IS (1996) Y gwifilpy e, b 16 AT, RN 3% 5 T RE 3 s ok
TAEPAFAER A" %0 TAE TAE RS TAEY i b8 TRE™ s e~y B f il s bl i 7 4% SR ie
M RECH 0.935,

6. 255K (1IDM)

KA EMZEMFE (Wang & Seifert, 2021) " il iy, I3 ANEI, 4G 76 TAEP R M E L
REE” “IREBETE B LGB TAE” “IRATDIE s, (IR A S TAE” . R e
MR ECH 0. 980,

7. ¥EHAEE (Controls)

AR, B TR AN DR M SRR AR nT RESE i 53 TS . AT A MG, A SO | 4R
W% 2EPr . TARER . BRAL, Frgedsr ], Ar)@ Al il A S 4a il AR i

(=) AR E

ARG I N 7 PR S e B T T ARSI B AL, A SO SR BRI e (2014) 1 XA
ROV IBIESE, MR (1) —BEAL (5) XHEGR HI FIBGR H2 TR .

i
&

EP =a + B,HRFP + yConirols + & (1)
PA =« + B,HRFP + yControls + & (2)
JS =a + B,PA + yConirols + & (3)
OCB =a + B,JS + yControls + ¢ (4)
EP =« + B,HRFP + B,PA + B,JS + B,0CB + yControls + & (5)
SHRBBATT RN (2014) ) TN R, HAEEE (6) XM H3 BT,
EP =a + B HRFP + B,IIDM + B,HRFP X IIDM + yConitrols + & (6)

Hob, o, By 3BIRHBIH REL, & BRI SHI,
., BIRER

(—) ) J7 kw22 7t

AR SCHERIA R AR 43 0 N 63 TN D7 B2 5 1) R W T AT, — R Lk A T R[] e 2
JoAESS SRR, AT 3 MONEHEe %, H—, #70ME (Haman) HETRE, $REURKH
T MR R 43.291% , KT 50%IIG S bR e, =, (5B 25 M 7 B sy, FE75 R A o
AFERITER A, S BB 5 3 2L R sk AR LA Fe bR (ULER 1) AT, ARMSEA=0,
ACFI=0.004, ANFI=0.005, ARFI=0.001, ATLI=0.01, AIFI=0.013, &IS58 28T 0. 02
IZRIE, BOEWTE S R 5 R R & s bR 22 A K, =, AN RGN DB EHETR
WEPER 2007, 4558 BN iZ BB S8 R ALE (XP/df=12.476, RMSEA=0. 170, CFI=0.731, NFI=0.715,
RFI=0.691, TLI=0.708, IFI=0.731), L&, 28 A ™ ny 3L m oy i 2
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®1 BRBEMEGEH

Y X2/df RMSEA CFI NFI RFI TLI IF1

et [R Jr vk AR A 3.643 0. 081 0.947 0.928 0.910 0.933 0.947
7S P AR 3.594 0.081 0.943 0.923 0.911 0.943 0.934

TR PR 4.800 0. 098 0.914 0.894 0. 881 0.903 0.914

DY PR A 4.774 0. 097 0.914 0. 893 0. 882 0. 904 0.914
=AY 5.969 0.112 0. 885 0. 865 0. 852 0. 874 0. 885

i v 6.431 0. 117 0. 873 0. 853 0. 841 0. 862 0.873

B T AR 12. 476 0.170 0.731 0.715 0.691 0. 708 0.731
PEFIBRIE <5 <0.1 >0.9 >0.9 >0.9 >0.9 >0.9

T AR TFREM & A RIS . BRI . TARMRE . HANRIT N, TIESRL. 250K, IR FREE S A RiRw
PSR+ BTG . TARMERZ . HAARITA . TSR, S50, 0N TR0 A& A T 9 I S B+ BUBT 4% + TAR I B8 . AR
ARATH, TS, 2500, =R TEAND S A5 IRIES R+ BRI 4+ TR R+ VA RAT A . TIESIR. S50, —H
TR, E N TR S B+ B S 2 + AR R + VA RAT N+ ARG . S 50, B TR & N B IR S e+ R 156 4%
+ TARM B+ HAR RN RAT N+ TARSU+ S 5,

(=) REa

ASCK NI TGEIERE S e AP ZUZR, (R sl RS i 0 TS, AR TME)Z, Bk
TE R TR A AT, L ICC (1) =0.143, ICC (2) =0.626, 205l BT 0.05 5 0.5 MR,
Ruwg B4 0.988, WS T 0.7 fbnifl, Bit, H51 TIHE AR S B R A BIH SRR F A EOR

(=) A5 BE RS By

B, HFEERMEMERREOYRT 0.7, WHERFEERS, Wil SUE KR e RS S
¥ (KMO) {4 0.73~0.901, KT 0.7, HEREKBEEE (P<0.05), it 2B KN 58.396% ~
96.259%, KT 50%, M 1 alHl, NEFEBYSHRRML (X°/df = 3.594<5, RMSEA=0.081<0. 1,
CFI, NFI, RFI, TLI 1 IFI 43504 0.943, 0.923, 0.911, 0.943 F10.934, ¥ KT 0.9), 1) AMOS %
PFRFFIGUEE R F 38, 3R 2 255 WoR I F 8B — b, ¥k 0.7~0.9, HAAFEE (CR) ¥K
0.7, VP¥Ir2FERE (AVE) BRT 0.5, RUIRSGIE RAF, HAh, BRM AVE ViR Ti%4%
AW AR 5[] AR OC R AL, BURA X RUE

x2 WIEEEFIIREGER

i A s R - AVE CR e i R T AVE CR
NITH IR (TF)  0.961 0.752 0.922 TR 2 PA-1 0.852  0.511 0. 833
PSR Bgsit: (NF)  0.858 (PA) PA-2 0. 852
(HRF) FHRAISME (WTF) 0. 661 PA-3 0.357
BUAE (WF)  0.954 PA-4 0.728
TAEWE R JS-1 0. 749 PA-5 0. 667
(JS) JS-2 0.818 0.593 0.897 || HAKRATH  HLUAF (0I)  0.854 0.725 0.929
Js-3 0.743 0CB) WA (HO)  0.859
JS-4 0.783 KERAE (RH)  0.773
JS-5 0.781 Ry (PR)  0.821
JS-6 0.744 TAEHE (WD) 0.941
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R2( &)
SR SRR
AR A A FR AVE CR AR A A A FR AVE CR
< 4 Z %jiﬁ $oal =N Sali==} ] ﬁﬁ}
TAESTK FEEZFEH (AD)  0.914 0.902 0. 965 S5k IIDM~1 0. 949 0. 906 0. 967
(JpP) ) 1IDM
T8 (TP)  0.957 ( ) 1IIDM-2 0. 966
ANREKZR (IR)  0.977 IIDM-3 0. 940

(DU) HERPEGET 5 AR

FASEIE | bRUEZEFIRIDC R BN 3, 45 RERW, ARG ME S B TR R & IEHE (r=
0.552, P<0.001), AJ7EUssip: s g AR 5 25 2 IEAHSC (r=0.528, P<0.001), FRHIEZE A0 T /R
BEREEML (r=0.632, P<0.001), TAEMEEMALNRTNEEEME (r=0.691, P<0.001),
HUVNRIT M TAESHRU L E TEAEX (r=0.602, P<0.001), #4325 ASCRIBTFRIRL .

x3 TEMHE, REZMEXRY

At ¥E P22 }\jjwrﬁ BkiEd  TAEWRE gﬁ%’??‘% TAEGAL Z 5K
SR S TR
NI IR s 3.674 0. 802 (-0.867)
T A 2 3.708 0. 798 0.528 " (-0.715)
AR 3.722 0. 800 0. 621 0.632" (-0.770)
HBNRATH 3.655 0.795 0.591*** 0. 602 *** 0.691** (-0.851)
TAESRL 3.679 0.759 0.552 " 0.530 0.632™ 0.604™*  (=0.950)
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The Effect of Human Resource Flexibility Practices on Employee Performance

—Based on the Affective Events Theory
LI Gang,XIA Mengyao
(South-Central Minzu University , Wuhan 430074 )

Abstract; Human resource flexibility is a set of management practices adopted by firms to cope with uncertain
environments. The mechanisms and boundary conditions of its impact on employee performance need to be clari-
fied. This paper aims to open the black box between human resource flexibility practices and employee perform-
ance. Based on the affective events theory, it examines the relationship between human resource flexibility practices
and employee performance using employees’ affective reactions, work attitudes, and work behaviors as mediators and
involvement in decision-making as a moderator. Then, it uses positive affectivity, job satisfaction,and organization-
al citizenship behavior as proxy variables for affective reactions, work attitudes, and work behaviors.

The specific research context was a telecommuting flexible work mode. The data of 400 organization-employee
paired questionnaires were collected through an online survey platform called Wenjuanxing. This paper used SPSS
22 for multilevel regression analysis, the Process tool and the bootstrap method for mediating and moderating
effects, and sub-sample analysis and alternative independent variables for robustness tests.

The results show that human resource flexibility practices have a positive effect on employee performance. Pos-
itive affectivity, job satisfaction, and organizational citizenship behavior mediate the relationship between human re-
source flexibility practices and employee performance, and involvement in decision-making positively moderates the
relationship. The findings remain valid after robustness tests.

The findings provide theoretical and practical implications for organizations on improving employee performance
in an uncertain environment such as teleworking. Theoretically, it enriches the research literature on human re-
source flexibility practices and verifies the effect of human resource flexibility practices on employee performance.
Furthermore , it validates the adaptability of affective events theory and provides a new theoretical perspective to bet-
ter understand the impact mechanism. In addition,it clarifies the boundary conditions for the process of human re-
source flexibility practices influencing employee performance by exploring the moderation of involvement in deci-
sion-making in the relationship. From a practical perspective, it provides new ideas for organizations to improve em-
ployee performance by implementing human resource flexibility practices to inspire their positive affectivity, atti-
tudes, and behaviors. Moreover, it highlights the importance of encouraging employees’ involvement in decision-
making when implementing human resource flexibility practices in organizations.
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