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0y, BREAFFAMRER G TCREE 28 fy, AR RIARNE 313 1y (FEARZ), ARCEN 91.79%, ¥
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5 b TAEWE R INFIELE Rk kAR E M
ARG R 1. 000
INHFHE 0. 940 ™ 1. 000
ARE 0.930 " 0. 947 ™ 1. 000
Bl FRE M 0.706 ™ 0.716 ™ 0.739 ™ 1. 000

™ IR P<0.001, ™ 7R P<0.01, * P F£/R<0.05, Ja#HE,

(=) FRUVAL

HREEARIE 1, AR SPSS 26. 0 SRR X s il AR B | TR TG R Ak e R R AT £ 2 e Il
50T, mAZSRNZE 9 Bis, FEdEsl TR E . 505, TAERTE DL TAE -6 HA RS, F
97 s 1Y T AR B R X H gl R vk A 5ok B M IE M mfEM (8=0.706, P<0.001), HE%
TRBLE B R A, -3 57 203 09 TR T 75 5 BE A% Bl ik Ao L 3l o e 1k RV O 2278 S 119 49. 9%, B I IR
W1 AF8] T 8,

R9 FUMKRHER

RbrEIL R R FrifEfb R
fiff AR i , b
B FrifETR 22 Beta
P51 0.016 0.074 0. 009 0.215 0. 830
AL 0. 070 0.039 0.075 1.783 0. 076
e 0. 026 0. 026 0. 041 0.973 0.332
THEFE 0.021 0.031 0.028 0. 661 0. 509
TAEHFA] -0. 041 0. 031 -0. 056 -1.326 0. 186
TAEW R 0. 648 0.035 0. 706 17. 604 0. 000 ***

. R*=0.499, AR*=0.497, AF=46.601,

(PU) ARV A g

B (causal steps approach) JEARIH RN B NIk, ZOTEE R AW H S THAE, A0
TET/RAS (Bolger, 1998) ") $RH AR T AL Y 4 AR, REHME I 150 L TP A 800 1 4 A5
FAFRUCE: (1) AZRSNEEEFEMC, (2) AZESPAMEREEFME, (3) EHAZRE, b
It AR R W EASC, (4) Q2R [ R AR R ROW AN, ORISR A RN IR A AR R
PIAS L RN, AN P52, R e S8 &P 8, S — D R AFIERTA B T E M 0 A 20, BUXT A& A
(2) =51 (4) HEATR,

SHER A RN 10 Fron, B 1 o8 TAR B EEXHAMEERAT B2 R IE R0 (8=0.940, P<
0.001), fRi5 2a ARFG 505, 7afah] TARM RS, BB 2 /R R4 B3 10 2 b AR 2 1 (8=
0.716, P<0.001), BB 2b FRfF3CHF, HEA 3 FIBIR 4 RUIFEM AR AR — At )n, TARME
JE Al e PR AR G 22 8k 0. 706 B4 0. 284, H P<0.001, BEEASXFRESL T, TAEWMEE 5l fe
PEARSR E ARG LB Br Y, A AT 7 A 0 5 B Ml ol A5 1k = e 2030 o v /e AR, IR
SR SRR 2c, E—2 M, ARSCHINEE AT A = A48 1 A RO 2 B A TR 56, S5 R BOR T
YR M IEEASIE (B=0.901, P<0.001) ., RES{5IE (B=0.906, P<0.001) K3HEfEIE (B=0.881,
P<0.001) BIRZMAXIRFIE R, EIARE R = A2E R Xl A v X BAT B3 A IE 1 R VR T, X 45 4

51



2023 4FSE 3 WA, WRIGE, SRS CFGR0TEhE TR SR RENE . NSRS R B

FER PG AER AT 3 PRI AR, XI5 4 LHEATR A RN 10 B0 5 KA 6 AL 7 iy
N, B R IIE BARAEFIRE I AEAET- 15 95 3 1Y A W6 288 3 X A0 b St A 2 94 52 v (i 422 v 35 B R 438 4
AR, B S8 A A AR R M AR e P Z R B R AR

F10 FNYEKRELER

REDE WATRIR
HiA PR AR filf AR bk
E i FrifEis ' P R? F

1 INHIE INHIEE 0. 884 2 368. 578
AR 0. 940 0.019 48. 668 0. 000 "

2 ol AR e P INFIEE 0.513 327.974
TAEWEE 0.716 0.035 18. 110 0. 000 ™

3 ol Aa e P INAMFHAE 0. 499 309. 907
TR 0. 706 0.035 17. 604 0. 000 ™

4 ol AR e P VAR 0. 450 0.099 2.461 0.014" 0.523 169. 683
AR = 0.284 0.103 3.906 0. 000 ™

5 ol AR e EHEGE 0.274 0.078 2.877 0. 004 ™ 0. 486 143. 566
ARG 0. 443 0. 082 4. 641 0. 000 ***

6 ol AR e REJIE1E 0.343 0.085 3.537 0. 000 *** 0.493 147. 607
TR R 0.379 0.083 3.918 0. 000 ™

7 Bl AR e P HEEE 0.154 0.074 1.753 0. 081 0. 478 138. 604
TAEWE R 0.554 0. 076 6.297 0. 000 ™

(L) PR AL

IR B SEUEAS 56 25 SR B e T SR T 1) AR R, SR 55 s I AR R AR e A
AW R N, FINEEIER WA D a0 2 ¥ i EH . dE—2 4, RSO Z B H L
S5 95 sh 3 DX T HABBEIT X G 1 SCARRAE , P BSOS 0 TAE RS G R TR BES
AT —E R, P57 sh# 5 & L AN AE AT, IR &35 sh & b fee vk, Wik
A5 QR SR ST 0 BRAE DA AT X st b i s M A 5 i v 2 75 5L R 30500

FRAEIR RS (2012) %) (AT, A0 TR A p A ks e SR BB 2 LR 4 N4, R IR A IR
TR RSO AFAE (1) RO RS e P X AR T AN B A A [ 0, A 6 T o o il e
RN T B s (2) AN AE AT XS T AR B A SR A B m1 05, 4G50 A 2 3 X A R0 AT R 350
B, (3) Mok AR X TR SR | NSRRI S, K38 A5 AR A AR B
gl e S R PR R AR B35 (4) Mot R e MEXT TR RS | AT . Bk s A
PRI A BRI AR A (01 0], AS I A IS AT 5 PSR AR A R B 75 .35 . DL b 4 MGG AL BRI )
BORMR NS 11 FP Ry 1 BRI 2 AR 3 FIRIE) 4 SEESE R, (1) 7ERER 1 TR S
X ol A RE R RN 1 (B=0.134, P<0.05); (2) 7EAEAL2 ) T AR R EE XA HME AT R0 i 3%
(B=0.447, P<0.001); (3) 7ef6iAl 3 rfr A AT AE T AR 75 5 Aol fa e 1 56 2 b (0 h A 400 (3%
(B=0.105, P<0.05); (4) 7ERIR 4 h HEE SRS AR BN % (8=0.272, P<0.01),
DAL X S i 2 SR, SR A BN M5 AT A T 2 8 X sl R i e A v A 3680 B A7 76 I 1) 9 5 1
TR G R TR, PR 3 AT ARG SRR Y S

SEUEZE R R WA DA AR b B E 1 A, BIOE & Al i SR A B S T [ 5 A O 5 55 3
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A HPNAEAE, 2R IE ) e gl AR R T, X — &5 2R A W ST R AR A R A B S N 55 5l
1 B B R B[] 207 i 5 Ml IR T 048 B 0 50 F AN 2 08 55 20 8 10 gl A e e 7 A T AR
M, RIMTREREIE 55 3 X 6 BN AE R, JEmg oy sh & i —F ot TEMER, #—20
A ST SR A 36 45 R -5 DA 58 R A — B A AT R AL 4% LA R LA — 2 BT R B 5E J7 3k B AN TR
SFEWIAE R 22 . AT 2735 X R0k A AR R DG AT 98 R 22 R ) P 0 A | RO A5 MR R 9T O 12
XS T7 VAR GORHE AL X RLE G AT 7S N B 2000 WL A 20 . BIFSE N B nT RE 2 T R B 55 sl
TEFREAY p DR W58 23 B i Al RE 23 i 73 5K S A BRI B ey, S RO ST A e B 25
TR N A BN R B R AR AT ST A RAT A 22 . T I B R X il AR PR R e Y B A R, (H
TEF 515 N AW R 2 BISE TARIR ) . YIS 45 55 52 me DR 3R T, 8 A7 0F 5 O AW Y
BTRVE R, B 6 il ol 5 1 22 1 B9 A ] ) ik 4L £ Rl BE 2 S SO SR 45 iR O AN ) iy T 21 2 R
BRI 22 e o RO TE A RN IR, DA 22 3 0 R S 1 B 0 1 8 B AN R EATE B2 A . BE R 5k
BN RS AR R T RO 2R B R RS Ae, MR AAE B & A TAEIR NS
s, WL e R, AR BB T 55 83 X B Al B RS AR, 002 48 e Ll
AR E E

RN OEATHEREER
ARAR AL R B PRl F AR

R Wl i A 1 ! P R AR? AF
B PR 22 Beta

1 Bl A2 e Pk ARG R 0.115 0.093 0. 134 1.243 0.041 0.519 0.523 160. 898
BLE R 0. 552 0. 100 0. 597 5.527 0. 000

2 INHIEE TAEW B 0. 432 0.043 0. 447 10. 115 0. 000 0.919 0.920 1 687.005
ERPReERL] 0. 550 0. 046 0.529 11.968 0. 000

3 Bl FRE M TAEW R 0. 075 0. 108 0. 087 0. 696 0. 487 0.519 0.523 107. 278
NG 0.093 0.127 0.105 0.735 0. 063
ALE 0.501 0.122 0.541 4.108 0. 000

4 Bl Az Pk ARG 0.136 0.114 0.158 1. 194 0.234 0.521 0.528 81.573
IR AE 0.176 0.136 0.198 1.291 0.198
HEE R 0. 599 0. 136 0. 647 4.413 0. 000
PN IEFEEERS
e 0. 154 0. 095 0.272 1.628 0. 005

(7)) FfEbEf s

St (2022) ' ML, ASHIFSE T B R S ST R A R e M A TS A 9 A A T e
597N FHR R BE LA 0, BIBRAS AR 06 J5 IR AR 20014 297 1y, Bl J5 R HTZFEA Bda 01 7[R A
ML FIBETURG S, 25 R WOR A R AU Bl A 06, SRR IR A5 R AN 12 R, 6 55 sl # i TAE W
T A E P A R B M IE IR 5 (B=0. 688, P<0.001), T /EWE R IEmZmIAMETE (8=
0.939, P<0.001), NAGMEIERMFEZ I EREME (8=0.698, P<0.001), JHAEMANAGEEE, T
A8 50 XAl B T A G RGBT I A A A 0l s R 0 A P 22 TR Ak 335 4 vh A 4
. kBB )G, A WA ARSI AT 3 NS, FOARI SR AL B
HIROV B (B=0.255, P<0.01), {RiZ 1, 8% 2a, &% 2b, R 2c PR RIEIE, B 3 #iE
Yy, FIL, ASSCHEH AR AR R A AR A 5
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R12 REMRESER

g A8 R RS iR AR it FrUEfL R AL Beta t

ik 1 ol AR E ARG S 0. 688 ™ 16. 026
&% 2a INHEAE TAEWE R 0.939 *** 46.116
fB1% 2b Wl e v ARG 0. 698 *** 16. 493
1B 2¢ b e vk INEEIE 0. 442 " 3.620
AR 0.273* 2.234

8% 3 by M & = ied AT EL A T 0.255™ 1.517
TAEE R 0. 139 1.042

INAEAT: 0.155 0. 989

HkEH 0.693 4.592

¥: N=297,

N BREEERY

(—) 4t

ARSCRAE T 55 38 AR R X 55 2h 3 il A8 PRSI, BT M toRe DA {5 A AL 4
N5 55 8038 AR5 AR PR A PSR T 2 rp | SCEAS: 36 DA S AT A v o 1 R 3 A
AR 8O0E, WFSESSIE R . R —, P 55 sl & W9 TAR I B R e s gl As e v, RSB 553 & 1
SO AR E PERR AL TAEGE 55 sl 8 i SGEWE AR TH0%, WIS 97 s JEAAAAEL e i L B R4
Hogl S B e B R IAE TR DR A C 1955 3h RS E M SRR R 2 5 b, (HSSIESS R B -F- 6 57 30
0 AR R XL AR PEAR AR B IR 520, 25—, 15 95 3h 35 A DRI AR A A 3 5 B X il A2
TE VRS R B VR T, AR R A0 R R s B — BRI 0% B X TARF B RIS
BETT 55 sl A T B e —P bl AsE et s m . HAARTT S, DRGSR =S [ 4 2 X il
FOREVER A BRI T — 282257 (RBUAE IE BRI A RE (5 AT 761 5 57 3 4 B9 ARl S50 il A
RE TR R A4S BRI A A S rh A AR, (HE BRIRARA P AER., =, BFREHXHAREE
A8 A B8O BAT TE [ 1 A, DB B3 12 A8 B R A v A T T A i Rl ol B e i e H AT R
WA, 5 BOSENS 55 S8 B0 TARRUM] | 5 RGC R . TARRAE A5 05 i AL BEA = AR R, ST e
BT 55 3B X G Al A RIS AR, 2R I AR E

(=) EH#l

B, B ARALIIZRE R - B 55 Sl B AR AR O (2 B L AR E M ) B R, 7R R4
TEET, J78h& HA Al S5 sh U e e my 23 (8], Qfa] PRAE 55 345 1Y 87 A7 21 1 Al 24 i o 55 T % 1 A
JIGEIRAE BT, AN SO R 45 R R WY 5 95 33 B0 09 A 1 R ARG i 2 4R b L AR E M, (R A
FENEAE B LRE ST BN 1, L, P 5 B AU IR B AR R B B A, R R O 5 07
FE I TAE NGB AR o, B Al T UK LU LA TS T — 2k AR S
NATREHIRR , X5 55 308 E A7 S sl0E I i IR A PEAY R I 3402 F- 15 55 33 6 T HE 15 O
RO B AN RS it ;R AW RS- 5 97 3l 38 TR SR Bop 4R BE A2 [ 3%, 4 i 05 3
AR QNG B, Bln, F & Al il LG G of 248 w8 98 AR Ia] | B ) 25 05
AR 0T B B AR R, gEmibe w05 sh F b AR eV, LASEGr Rk A B SRR

B, B A R R A AT AR 0 4R 55 & 95 3 kAR E PR R RO A R SO
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BARRY, (e G TR A RS AL 3 ol R e P B, O HOF 5 97 3h 3 IS
FEAE TARWE S Sl A E TER SE R Tl 2] TR [ N e SCAE ], B A, A SCIHER KR4S
RER, NGRS AR, RS BEEARA PN 2, IEEEEMGE T FERA RF
R, NI, PG e SR T 5 97 3 E B wlb Az e ey, aT U IE BAR AL M RE I R AR5
— S P EAT 55 . SEBUKVE . TR, SR IBUR B 28 4 Ok AR BEF- 15 57 s B0 U0 BRI AR,
J5 Bl IRIEAR A 25, S 4 T 6 97 3h B X B Al i IE BAR AT TR M R G B A
AR RGBSR, orsh A R A S | MER HA SO Bk S, RIS N-F & 55 3 0 TR
B REE, A, TR R Sh & 0 BUZ X G Al 89k al, S 5 Al ad B E %) 55 3l
HIEIT LYW, R 57 s #F O BRSO, U O B 15 R B R AR Y 57 2 32 O S0 6 0] #b
RO

F=, FEARAIIZIT I AR PR & F 5 97 3 UL Al A8 PER B AE T, 57
TR PR 5 A 4R A BEALRE . T B AR A BT B, RERE AR M A N D IR R Ty,
AL DAL R, Al R AP LE A 5E 05 A SCTHER IR Z R R, AL BRI 07 5)
FNTEAERARCTBe, I BRI A ARG R Al A8 M 2 18] ) A 2808 HAT TE 1) 34 35 7R T
G Al AR i 55 3 BRI S AT ML A PP T AT, BARIN S, P G Ak Wiz se 70 A 15
R S S E B, URRIEE ARG, NV 697 sl PR AU 22 AT SC PR B i RS D e
BRI BAR G TG T B 253 FH WO A TAEB T, 4R5°F 597 38 X S Ak iR ST, DU i
Pt 5 57 shF bl AR E PR i, B3 B AN E

Sk

[ U] ZE0H. BTGB ol (0 5 i B o7 X SR [ ] 25 IRl ,2022(4) < 37-42.

[2] 280, XUSRYE , (14, 25, - 20 R R 5 (Rl AR il 36 F bk 30k 45 95 3l BG4 [T 1. B 1 IR T &, 2020,37(7)
84-95.
3
4

(31258, - BN TI7 SR M BUR PR SRS [T]. T MR AT (1 T2 B 22 B 242 ) ,2022(1) :15-29.
(4108 205 A 3 AR T o5 shid e b A9 g R (1], T Be e (i T2 BIPOL 22 Be= 41t ) ,2020(6) :4-14.
[S1TREE, . P AT R N LR Bk S RIATSE [ 1], T B4R ,2022(3) :98-107.
[ 6] B TIRM “ 2 T25 " mll FHA R 57 S AES PRIEDFT [ 1] . WiVLAk 2Rk ,2022(4) :89-95,159.
(71967 xae R A @V SR BIE TR (1], h AR B L Be 2441, 1993 (1) :45-51.
(812, FIH. SEmF [ 57 3 1 i il A M A 2 W IR 3R R BOR R /R [ 7] 97 SR ettt B (BRI M) ,2010(8) :17-21.
[9TXUsK 2, F35. 0 b1 TR WU i AT (1] Ak 48955, 2006 (6) :42-44.
(1O XA, AP, B SO . A ol 5% T B T il 9 52 i (R 36 0 R il [ ] TR, 2006 (4) £ 129-131.
(1] EH . A NRE Al 53 T BRI R [ )] G858 ,2007( 1) :52-55.
[12] WREEZA, 358 i X524 B A AR A IR Al AR Mk B R i R 38 8 SEIE S T [ 0] TP el R 2 2 e (RE2BF 2 ) , 2011, 10( 1)
6-12.

[ 1344, sk A, AR AR IR T B g PR 20 DR 3% R AR PR 22 5 F 5T [ T ] T AE 22,2021 ,41(2) :218-227,256.

[14]LOCKE E A. The nature and causes of job satisfaction[ M]//DUNNETTE M D. Handbook of industrial and organizational psychology. Chica-
go,lL:Rand McNally,1976:1297-1349.

[15]SMITH P C,KENDALL L. M,HULIN C L. The measurement of satisfaction in work and retirement ;a strategy for the study of attitudes[ M ].
Chicago,IL:Rand McNally, 1969.

[ 1675k FLit, XUZRAH. LU PARBL AR 88— AR R B BT IE (1], BB 5T ,2003(6) : 152-153.

[17]FELDMAN D C,DOERPINGHAUS H I, TURNLEY W H. Managing temporary workers:a permanent HRM challenge[ J]. Organizational Dy-
namics, 1994 ,23(2) :49-63.

[ 18] CANZIO L I,BUHLMANN F,MASDONATI J. Job satisfaction across Europe :an analysis of the heterogeneous temporary workforce in 27 coun-
tries[ J/OL]. Economic and Industrial Democracy,2022[ 2022-04-25]. https://doi. org/10. 1177/0143831X221088306.

(19T 8 ERHE, BUE X1 R R IE OIS 5 “ RHL” R LAHZURMER TR [ )], 28 588 ,2021(12) :107-111.

55



2023 4EH 3 MR, AR, R FAOTEIE TAREE S RE N IREIE SR RS

[20] FArAy. B TSRS S TARM R B HRI ¢ R ——AT L mALAA ] Tk AR ZE,2010,29(5) :98-101.

(20 ] AR A= S R Bl A sl AR M AR BERLIR] 5 X BB E [ 1], P EATECE 2, 2011(7) - 79-82.

[22]DESHPANDE S P. The impact of ethical climate types on facets of job satisfaction;an empirical investigation[ J]. Journal of Business Ethics,
1996,15(6) :655-660.

[23] X384, 35 B A0 EETE. 6 TAE A 0y R o7 sh AR B TR A =AM T]. SNEZ3 5458 ,2021,43(2) :51-67.

[24]MAYER R C,DAVIS J H,SCHOORMAN F D. An integrative model of organizational trust[ J]. Academy of Management Review,1995,20(3) ;
709-734.

[25] 88 ity BRIGEIA. 41 SUFEHSHFFTIRTE T]. BoRGFF 5B B IT,2016( 11) :40-43.

[26]NYHAN R C. Increasing affective organizational commitment in public organizations ; the key role of interpersonal trust[ J]. Review of Public
Personnel Administration, 1999,19(3) ;58-70.

[27]MCALLISTER D J. Affect-and cognition-based trust as foundations for interpersonal cooperation in organizations[ J]. Academy of Management
Journal ;1995 ,38( 1) :24-59.

[28]CHUA R Y J,INGRAM P,MORRIS M W. From the head and the heart:locating cognition-and affect-based trust in managers’ professional net-
works[ J]. Academy of Management Journal,2008,51(3) :436-452.

[29]COLQUITT J A,SCOTT B A,LEPINE J A. Trust, trustworthiness, and trust propensity : a meta-analytic test of their unique relationships with
risk taking and job performance[J]. Journal of Applied Psychology,2007,92(4) :909-927.

(3017 A TAEWREE A LYREMALURIE R M SUEDIFE [ 1] k257 ,2009( 1) :43-45.

[31]DIRKS K T,FERRIN D L. The role of trust in organizational settings[ J]. Organization Science,2001,12(4) :450-467.

[32]JONES G R,GEORGE J M. The experience and evolution of trust ; implications for cooperation and teamwork[ J]. Academy of Management Re-
view,1998,23(3) ;531-546.

[33]ARYEE S,BUDHWAR P S,CHEN Z X. Trust as a mediator of the relationship between organizational justice and work outcomes ;test of a so-
cial exchange model[ J]. Journal of Organizational Behavior,2002,23(3) ;267-285.

[34]DUGGAN J,SHERMAN U,CARBERY R,et al. Algorithmic management and app-work in the gig economy ;a research agenda for employment
relations and HRM[ J]. Human Resource Management Journal ,2020,30(1) ;114-132.

[35]XU84t, 250 K, B, 45 (L 978)F 6 AR L ILS IR R SO R B[ )] A5, 2022,38(2) :225-239, 14, XIV.

[36] VAN DOORN N. Platform labor; on the gendered and racialized exploitation of low-income service work in the ‘ on-demand’ economy [ J].
Information , Communication & Society,2017,20(6) :898-914.

[37]CURCHOD C, PATRIOTTA G, COHEN L, et al. Working for an algorithm: power asymmetries and agency in online work settings[J].
Administrative Science Quarterly,2020,65(3) ;644-676.

(383855 K, Xttt 483, 4F. 2 T AR O kel e e 5 M55 STlcm i [ 1] . mTTAE BT, 2021,24(6) < 14-27.

[391MIE, sKan Mt , T LA, 45 P R B4 G SR L A5H I i 5 QBT 0 A S 1] A& B SR, 2021,37(1) :186-199,216,12.

[40]KELLOGG K C,VALENTINE M A,CHRISTIN A. Algorithms at work ; the new contested terrain of control[ J]. Academy of Management An-
nals,2020,14(1) :366-410.

[41]NUNNALLY J C. Psychometric theory[ M]. 2nd ed. New York ; McGraw-Hill ,1978.

[42]KAISER H F. An index of factorial simplicity[ J]. Psychometrika,1974,39(1) :31-36.

[43]SCHRIESHEIM C,TSUI A S. Development and validation of a short satisfaction instrument for use in survey feedback interventions[ C]//West-
ern Academy of Management Meeting, 1980 115-117.

[44]GEFEN D,STRAUB D W. Consumer trust in B2C e-commerce and the importance of social presence :experiments in e-products and e-services[ J].
Omega,2004,32(6) :407-424.

[45]SCOTT C R,CONNAUGHTON S L,DIAZ-SAENZ H R, et al. The impacts of communication and multiple identifications on intent to leave:a
multimethodological exploration[ J]. Management Communication Quarterly,1999,12(3) :400-435.

[46] ALRAWAD M,LUTFI A,ALYATAMA S, et al. Assessing customers perception of online shopping risks:a structural equation modeling-based
multigroup analysis[ J]. Journal of Retailing and Consumer Services,2023,71:103188.

[47]BOLGER N. Data analysis in social psychology[ M]//GILBERT D T,FISKE S T,LINDZEY G. Handbook of social psychology. New York:
McGraw-Hill , 1998 :233-265.

[48]?54.:%”@ 5("]5’123 fEASEE. PR AN A RN T [ M. AU FE R d A, 2012

[49]5kut ¥ SRR, 55, AR (LA KRR 1 B 2 L Q) IR0 (0 (8 . 24 Z5H 5 22 VOEIRN [ )], B HIHESR, 2022,38(2) 1 150~
168,10.

56



HHRETT T oy Kol O 1) 2023 4F55 3

Job Satisfaction and Employment Stability of Platform Workers:

The Impact of Cognitive Trust and Algorithmic Management
YANG Xuecheng, YANG Dongxiao, GUO Jing
(Beijing University of Posts and Telecommunications, Beijing 100876)

Abstract: The gig economy is giving rise to a large number of platform workers. Compared with traditional
workers , platform workers have more flexibility and autonomy in choosing their jobs on the platform. Due to the low
entry barrier of each platform and the inadequate legal system of labor protection for platform workers,the work of
platform workers is characterized by temporariness, cross-platform activities,and low trust in the platform. Existing
studies lack sufficient research on how platform enterprises should deal with the issue of workers’ independent
choice of career change from the perspective of platform enterprises, especially on the key issue of improving the
employment stability of platform workers.

At present ,the influence mechanism of platform workers’ job satisfaction on employment stability remains unclear.
In order to solve this problem,the paper first conducted semi-structured in-depth interviews with 8 platform workers ,ob-
tained data from official information,media reports, literature research and other channels,sorted and coded the data,and
extracted six core categories of recommending,restricting, recording , evaluating , replacing and rewarding. Then,a meas-
urement scale of algorithm management was developed. Based on 302 questionnaire data from platform workers ,the scale
is tested. The results show that the developed algorithm management scale can be used for variable measurement.

Secondly, this study conducted a questionnaire survey and empirical study on 313 platform workers. The results
shows that: (1) Job satisfaction and cognitive trust both positively affect employment stability. (2) Cognitive trust has a
mediating effect on the relationship between job satisfaction and employment stability. The improvement of job satisfac-
tion will further increase the degree of cognition and trust of workers on the work platform,so that workers will be more
inclined to stay on a single platform,and their employment stability will be higher. Specifically,there are some differ-
ences in the mediating effect of the three dimensions of cognitive trust on employment stability. Integrity trust and ability
trust can play a partial mediating role in the influence path of platform workers’ job satisfaction on employment stability,
but goodwill trust has no mediating effect. (3) Algorithm management can positively regulate the mediating effect be-
tween cognitive trust and job satisfaction and employment stability. The current algorithm management method adopted
by platform enterprises will not have a negative effect on the employment stability of workers,but can shape workers’” cog-
nitive trust on the platform. This will increase the willingness of workers to work continuously on a single platform.

Finally ,the paper distributed questionnaires to platform workers, and tested the robustness of the scale and the-
oretical model based on 297 valid questionnaire results. It proposed and verified the mechanism of job satisfaction
of platform workers , promoting the improvement of employment stability and expanded the existing research results.
The findings reveal the new connotation of the concept of employment stability among platform workers. Compared
with traditional workers,the working mode and working environment of platform workers have great changes. The
key to measuring the employment stability of platform workers is whether workers contribute labor stablility to a sin-
gle platform ,rather than whether workers have resignation intention or behavior as the judgment basis for employ-
ment stability. The paper developed and tested the measurement scale of algorithm management, innovatively pro-
vided quantitative research methods related to algorithm management, and helped platform enterprises to improve
their human resource management strategies.

Keywords ; platform worker;job satisfaction ; cognitive trust;employment stability ; algorithmic management

(R, WEF)

57



