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BRZ A EH A B TFT 8 5r T B 2

X)W, ROk
(PTEARKY: AE B2, Jbat 100872)

W OE. ATHRBEAEL, MABRG AN AR LR R TRETHGHn, FRIAFERG A
Ve Fo ) R ARE RO IATAER . *F 356 & R AT AN A AL, BBoMEREN . RP LS T
HRIFILER, BB A AR A R E N R e, THEERAELFRETAMER; 8 B Ak AR
W IMERE G, EMRKZAG R G LR, ARIHEERERG RIS HHILEK, BARLKZ
R, ST HARKABR R T, TAELERSGHRLE, BARKNY A wHa Pk, I8 A0
Bt AR X By it B ALK A 1) R L B %

KB BRI AE, N TIRBATH; TAFEE, ARAER,;, FREFER

FESES: F272.92  XEKFRIRES: A XEHS: 1008-2700 (2023) 02-0046-15

. mEREH

AR | e B, BRI IREE T, it R R BON SE & A 4, A
1% Z 8 AR, AT E PR . R TR HATIAE R, AR MEN P4l 21 S A 3%
X ARAEAE RO, G TARIAALF TAE—2, MMUEBEERZ LHEBERDL THE—-FHE, B
L M R 1) 5 T LR SR B A S B v A Y LSRR, T LA A b A A B B R 2 AR A
BBk, I, ok B TSR LS W B FAZUERR | o0 A AR5 T AT,
TR AL RRG2E . QUFAR DL R T RpE R R A B S, SR, BRSCIE LA, BIAE
B T M 5 B AT 14 A A T B, R SR BBURE i DA et e TR, IR ALY AR
MRS AR BSURAEYE, RH B TUUERTT A (employee silence) ' | B T.UTERTT M AELE K
ZHUED AR RE—F AOE IS, AU LI P R i, 4SRRI 2 A0 LE, il B A5 5
TR OEFIFSEENERY . AT, WATHTRE 5 T UTERAE B A 2 5 R A B e 2L W] S 1 i
B

RTAEHB NIRRT FZ 2 RRHE . ALUEEE . AU SRR, A8 iy AP R B
ESFHR THATERNEZERNZE, WM& AR s n 0 A5 FEEEALR A IER
RN A TULERAT AR, W40 S Al 52 g i) | FIBARRL B Ac i) | [l ik &g 45, (0 /7 7E T
[ 2Z [ A AR IE PR R——HR A (workplace friendship) 1 RG22 BRI SCTE, B AEERI A

ks H 1. 2022-07-20; &R HBI. 2022-11-04

FHETH . PEARKZE PR ERER R (R MRFERRIISEIRESTHE A5 R AR E B A A E bRz g 5 b
TR (2021042)

EF R A XU (1970—), B, HEARKZFZAAIAE T ZGEHIZ . LA, RIkBE (1996—), %, PEANRKFEAILE BB
MR A, BIEES .
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FHARZ DT Sy ReEsadle. (U 1) 2023 4F55 2 )

Wl Z AR (e, SR A SRR A AN E 6 5 T AR B RN T DA S 41 20 Aotk
A AN RS, VPN T TS H B TR, 3 S SR I K SR w5 il
PR IA ;A — S BB WIS T A B, ABNTA BAER T2 T %, LBy ik 0 T, R4,
B A IE 3 A B AT 2P i 5L TRy R T AU, B AR R 5l TS AR,
BEEFRSEF T AR, B 0L T 5 i r] GBS Bl A Ok B — 3B 0 Wi, DU S #F MR 2 XA
e, A MRES TR I Ty ORI e R B A AS AR R, S R X 5 AT O B ST 4 e IR = R
Tt Bk, ARSCHERICERY A S B T UUERIT R R

TR HIS  (conservation of resources theory) JEf#RE 1 TUTERIE AL HI A9 2 L B0 ) AR B X VR IR A7
e, BERE = SO IR SRR DR T S e A i A, TR AR AR — R SRR, B TR T
PARE S (vitality, KT FBERRER) 5222 (learning, ARIIFN FHAITR) AR TAEZE S (thriving at
work) MAREGN ARG T ARIEH TE AU E S TAEA T, W UER AR I A B AR Y AR T R PR,
AR SCIU TAE SR AR TS A A0 0 T 0ERAT AR AL . e oh, A HRS A A TAE 55
I TOUERAT R AE 1A, (HERIRARR S B TUURAT h Z M C R ik 2 3 B BRI (self-
efficacy) SEAMRFZEMIETT ) & HIRABRIERM R THERE S AV o B, A SCHRER ST A Ik
AR A B3 T OUBRA T A b R VR

i b, ASCETRIEGAFENSA A T B h A B ERIT R AT R T TERA T Ry 4 5 e LA
L TAEZIRAT TR A AR TR B FeSRRIER A IR 15 VR, DU DA B3 R S0 0 J22 T R R 37 A 5 i) B 1
TUBRAT AW TR, A ZUERIAR A IR A, AR08 B TR T AR A 258 7 o

—. X#tgik

(—) RTIERITH

TR ZEFKFE  (Morrison & Milliken, 2000) ##2HZUILER R A B3 T X 2 405 A ] RO B A~ 00 s,
M —Fh AR 4 1o o PRI IEST (Pinder & Harlos, 2001) FEUUBRA T AV SRR T , BB T Xt
SURAE VBRSO 7 T e <RI, (RRRILE 7 ARSCRHABEEAE (2008) 5%t o [ 7 5t
SUTPURIME S P . AU LIRSS A C iR & AR R, 40 B T AR St Mg 40K & 19
B ESCRAREE , (HR AN T IR T R OR B AL, B (R AB SR RN I U AR W R
WS R B9 51 U0y = AR BRVFDOER . BT AL TR, BRVF LR R 4R B T A 2
DU IR T . B s AR B, — MR AT R T 58 2 A, BTS2 51 1A ik oo & A= APk
MR BRI, — AT DL T 5O W) S5 2 6], SR TTER 9 D1 10 ZH 2Lk = Ik [a] ORI )
B, RIOALUR 25 A SUR MR RRUTER, — MR AEFE S DR U2 7 LA gE R 248 0 TiiEk
VER— R AT 00T, X AR LA IR ¥, DUBRAT o BB AKX LU B 53 T TR L,
BN JCHE ] B BRI DTEREA B T 0 TUCRAI BT FEIEE . K, S4ERE Y DTERA 5 R o 8 5 ik
bR b, UG FRAZOCKAET K E 20, MAET 0L TAE AT M kB shile kB ik 2 Rk
Mo IR, RFYERE TR AT AR S, A B o) R A S BT A BE AP s X E T 25 Bk, A
W 4 B S LA A0 0 T OUBRAT AT A0 BERT

(=) WYk

ARSI, BB | Wik 5 0 THiBAT h BA fum R, (HiX e disr
TETAEM EFUESS Hbrdeal B EASCR, A3 Z A0 v] GE & L IR AR SR IR C R, AR AR
HAS AV DG 13 T UGB 901 38 LA B AR A A PR e R 2, AU ) TAE# 2 “4b N7 MiHE “&5F
N7, AATTHEE SR B B R [R]ny, WBsR A | R MR ST i 2, HEVP AR EASCRA
B HOR 5y T A SO TR . MR AT 0 T A TAE G v 5 W) S iiny —Fh A B2y . JEER Al
FEHEA A PRCR, RICHIR . FAE . R, AR E B A ) T 4505
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PiscHe, BIBNRASSIAFIEA G R, BERA AN, SRR THSHEN TAEMEG "™ B AAEHA
USRI AT 1907 AL s <N, B S s . ARSI E % | 4ERr e R
RIS EARAT, &R a e R/ R LN R M T Rk B U A, (HH
R R 3 b, A A TR R [ e 22 20 A v AU v, ) 2 ) A D o SO A I AR Al A
AP OAMIRSRIER S RS m T AE G R, IRk 21 DI, e S5 T PRI
FH S L TUUERAT N i 5 R0 B BB B M BL S 5L,

(=) B AN 51 THURAT I B s AL

DAERFFEAE TR B AR OG ZR0 B T IURA T R Mg L I, R AR YA 2 2e e 33 1 B B0 )
SR, LS EARYE AL A R A IR AN 4w, ST AT REDE i i B W R B, AR —E RO R
P E AR, NI, AL BRSS  R A B, RTCA TR0 T UUER A SRS AL ], AR B IR
AR, AMT4%5J0ARI . deRp ORGP TS B BEUR ) 20 JF 4 H R DL R0 388 25 U 5 75 S 1 FE Rk HE R
YA VAT i 9 D552 = S B YR % B s T 0 T SR BB P ) R DR A B, AN PR AR
I, R GEIRR BURATR A TOURA E 25 F, X TR Mum i i R BE, U APRoe R OE H P
A E SRR L WOGAEAE R — RS FPE R, o MRSRAG S 2 S BRI T AR, Rl Ak
T3 TAEBORIBIR MRS AR BESRRARARTE T AE b [ i (R 58 2035 ) 02 o] RO DR, 16 0 7
WRE WAL TAEPRS el e ERE ;o > W AR A AR rh AR BOF RGBT MR MR B RE, sz 2
A AL ) TAE BRI AR B O AR RIS ATy, TTER T ISR . T B
SIRPE AR R S TAE BRI =L 0 R S TR B, B A1 W] RSl i i F TR %
7%, HEMs/D G TIURAT N iR A

WEEre, S TOUERAT AR R S B R I R EE R, AU, W2 IR RED
PRIGAT bt . AR DR ARAF BRI , RIS PRAE T X E IR I 25 540 i 3R I AR Tm) (9 285 BE AN A T o R 2
A7 55 AR — ST R PR QT 8 e P A 0 55 B OO T M Z I OC R Y L A TRARR IR AT
X O RE A AR R T ARG Shiy AASRRRE , STm 1A 11 B 0%t B 0 (B AR 27 S e A 1 1 S 4
ARG R | 83 0 RERE B Ao ™ e 1 FRARR IR A LRI A B BTRA T e st
F R AL REIET] RETE T AT M ) D3 TUUERAT 9 A R rh A A R A5 VR

i, BAMTAAELUN AR —Jrm, PR S 5 TR T Z A 5C &R M R W 55— 5T,
WAS AR R 5% 00K 70 BOAE FH AL A R A P it — 2P R, BT, AR SCLABTIR AR 77 BIE O 2
fiff, M Z4ERE SR IR AR 57 TU0ERAT M B2, LR AR SR A4 A VR AN B Bk BE R Y
FER, BAAEFE RS TR

=, BitoamERRMRE

(—) BUmAE S B TUERTT N

WGk —mh A IEAY . ARIEA AR A APROC R, RN R T S RIFMBLRE . FIE, SR,
A LR A GERAN EULS . ARG URORAE IS, AT 2285 J0 3R, AR AP R A 45 A AT P B2 LA B D
24 53 AR R v BT AR O A U INE O T AR A SRR L sl S S A, ) R MO e B
BhIREEIRARAE RS, R SRR AARRITER Y L R B T 5 W R B OC R R AAR, B TR L[]
FORHEARAT SHFPERCU, S T RE Tk ) 2 2 (6] A (5 AR R OG | YA T R RS 2N BR b5, 75 2 FE RIS BT
ESR NS Al SR 2 FERXAPIEBC R, D T TR U YRR AT RN, BRIV AN AR B 11 A LS
WL, RIHVURITA . 2, mBE R AT B T ARG 3 2 B M IR T 2% 1, 13E T 3
TSRS Z W ELAAE, A BT 205 T TAERT, {26 ToRBOEIMBUR 1T sk, REE
FEAFFIK H CHRIE R, WA OLS R

ARSCHEN , BRI A VA BRVFULER | B A DU AN AL TR — 2 BE AR AT A T A BRVF TR AE L
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FHARZ DT Sy ReEsadle. (U 1) 2023 4F55 2 )

—J7 T, WA B TR T R AR, PR T2 RS TE R L AR, 28 UL A T
(3 SR 2 R T R A | AU G ) B DA TR R, R ORI AR L A E Y
WL AR s Sy — 7T, WA 2 T B TXHE RS . ZAeFIHIE MR, SR IR FI8 B3RS
THAERE R SCRE ), BRSO, R A AR R A E Y P, BT
WA CA AR B 2 A BRSO RAFITUT R ARSI, SO B S, I s BRI U
BREVE A, TERIDURAERE , U AR S AR 5 TR L5 AE A R A L, — T, 51 THE R Y e
R “AC A, ERE S EOT O RERE A O E S, S —Jrm, [FFEE R T 45 H W
BB R LR SO S TR B A U P b R R AR, ORISR T R SR RO Y, BT
TEAA T 4 4 3 TH RIS T 220 5 [0 sl ph € 20 R OR A RO 1) 450 ) 4R R DL £ 0 9 A X R
T2, M B TR B K A= . TEBERDTERAERE , WA AT A o — R AR A TARHRAE, O B
TANE AR ANE L R SRR TSRS R BAGUE , B TR T4R A R A e i BRI Y 2
BT HEZ R, I BRI, 0TS R ZU A BUR X 20 TSR Y A T
B BRSSO R T AR E AR EDS, R O M AR LS R B L 1)
LIS 7 S EAY I SN SRR AV TN 9 S IS N TR R L VTN 82 SO S o N O /]
DA R

R H1 . WUGAEXERIFUTR (Hla) | BiHDTER (H1b) AT (Hle) BATREHHITURN,

(=) TARZRBHRA1EH]

TAESR A 2R ARy, TARSER A T SN2 Eh, R AR R A B T e it
TARZIR™ ) R IE , BT 0 G B U S T AR BRI B A AR R
— P TAEG T B R R ANFPROC R, A A TR S B R | W EAE BT IRANE 14 0F, HEE
TR, SESGERNHSURR, 268 TRRBEACEE 1 5%, WSS TAEZSR, 1815 14
B, W EWE L LS RS E S 1R BB, DRI, Rl 2 (8] /Y @ B i 55 6 R e
i A TS B Fili i iE ) SRe Y, ST B X E S (ERERERAAE RS A1) R
I R EERG AR R Y AR IR WA AR P R B . AR B R S 485
WHFG, NE TS TAESR ., HE TP, fr AR B T 2 R T A7 MRS s A gt
W, EARTE AR TAE LA 5T S R B S AW B G R, $E T A B TR AR
5EeH, SRR IRE . FEEAE (Kleine et al., 2019) MIC/MHI R, AL H R 2 C R
HITAREIREBE AR BRI (2016) P fll 5 T A4 1) 08 25 45 SR IE T B AT 0 T A
ZORMIEMBUUMER R, ASCR DI R

fRisk H2 . WA TAR SR A W A IR [ 520

RIETTIRRAFBIE, ARSI MR DUR RS M2 IR, R 2 BT, P BT IR
SEAHRE . TAF BRI B TAL TR IR R ARG A, 1T 10) TR I Sl P A9 B DR 45 05 3 L 45 Bk
B AT S SAENED, BREREACHEIL, SUEE, BRI R, — i,
BRI B A3 g 2 A B B A U TE AU 55 20K, 3 3 B 1 2 DL AR DA 4 200 R AT Dy oF [l 5t 41
gL G HEEN ) S—JriE, RIGEN IR T —ER IR R, HESR T R R
[l RE A HAREN BT TR T = AR FEBRVF TR, TR B BUIG SR T 51 TR
SR o) R R HE L R A RE T, S 5% T {50 I R TR AE () R ME AN AT L DU TR A C R DA
RLLREARTR RN, I EXTHEUR A Frihas, #Emisk BRI A K A, TER TR, S BmiK
FIAEZARM BT, lE S FANTRA TR ECE, &5 5RFE T R EEY SRR AT
A T G 1A B 5 M E AR A PR ob o, I Hoal i A WroE o) A2 g6 AR 5 T AL vh 2 Y e
71, WA BRI A A AEBLDIERAE L, i AT R, AR BEOR G B A AR T R
W EEIEARG Y B TR VR i S A UG R R, F L3 AT R TR F O R LA

49



2023 AR5 2 XUWT, RUKYTE . WA B T T R T U0 2

A, MBI A 2R o 25 b, BRI A AR Al 51 T TAE ZoR M B A By, ek 17 B3 T
UUERAT . HGHEWT, TARZSR R A 51 TOUBRA T i B rp i s B0 b Ay, BE Tk, A SR
AT Bk

B H3: TARBERFDUIR (H3a), BEIGTER (H3b) FIBERLTTER (H3e) BUATGEHY G,

B Ha . TARGRAEI AR S BRFULBR (H4a) . BPAUIER (H4b) ABEHLUER (Hdc) ZMjferh
EH,

(=) AIRMBERM WA EH

H IRALBE RIS AR B C R AT T T ARG S0 FASFRRE, Sl 7 ARXS B B 1 X g 7 1 S A
e TR RR B B T AR (A AL, K T AR T PR 1R 2 S R LSy, e
TR E S AAT AR IT IR A 255 ), AR A FRALREIAY 51 T8 1 e 2R M, 38 R JBOT A B
TR oEms . HOFIE R, A IRALAR AR A5 1 B O IR S TARAT s m ik # il sk
LA (2018) WEFE R, AFRAARIERIE [m) 8950 BEF K 2 M B T RS N Z R G 5R, A IRAARR G
S, OFRTT SR EXT BT ST A IE [ MR R B, ARSI, A IR T RE &
P TAEESR S 0 TUUB TN Z R C R

HRYEEEA /RS (Hobfoll et al., 2018) > Xt WE IR AR AF B OB & Fe, ZFh o2 IR A B 84 AT
FPRA-BAEIE (resource caravan passageways) , BE— T O T A TAEB AR, A (i H R BCHE A ik
& A PR T A RN, FLRE) B TOURAT R R gE R, A FRELRRIERAE N —Fh A ARRFOR IR X B
THUERAT A B W Fumsg Y TR BSRA MAT A B ARV, S AR R B A B TR e
RS AR B IR, SRR N E E— P TTE . A S AT BER IR = Sh Y SEXCAT S, iR I AR
BB AAT A, TSR AR BE A 0 T UBRAT o . PRIG, A FR AR IR AT DAY 5 AR SRR B TR AT
RIHIER . BARE) DT IO T A = AR . FEBRVFUUBRAE I, i F FRARE ) 0L T ARTE A C A g
T A R R IR, JHR BRI HSUMS R R, S —Dul D B DURR; R DTERAE R, & A TR
RUREIRAY 57 TG g S A UR RIS AR SRR, N4 T 1B AE 1 PR oh 2 i AR FF TR
E— A DB TR FEBCR TR, & F FRARE Y B T BT B W T AR R R ORI 8
BUSTEH LS 25 BT kR DU, DD B TER . ez, AR E FRALRR I 51 T R A BR
MR BT T R Eh L, T A COBCA RE 4R A R R DRI, TG TEEE 5 T B 4h A Bl R I fL i J5
SRAGTIRE (B 20 6 A SR AES0) o BMEABTARS 1 AR SR AR AL, [H2 th TR B8
P L e IR 5 Y BURRE T5R , AT SR A o) T e DUBOR 4R B A B, PR, AR B FRARE I 55 T AR
GRS B T U T RO . BE TR DL iR

Bk HS . HIRSEERRAT TAEZR S BFUIER (H5a) . BifAUiEk (HSh) FIEEMTIER (HSc) ZI[H
MIEFR . RT A FRARRIER Y R T, TAEZORXTERVFIUER | B TR AN BT Y 7 1) 52 Mol TR

(V9) #E R T A A

HIBTR TR, TARSSRAEIR A S 0 U T h Z A P AR, B A FARE RO 1 TAE SR S
RTUURAT A Z MR, 61 TH ARG &, T AE ZEoRXT 03 T UTBRAT 9 67 1) 52 e i, #h L it
— e, TAEZSRAEIRY AH S 5 TUUBRAT Ry Z 18] 14 A 200 52 31 5 FRSCRB IR 1Y . HR3% AT A
RSP TEIR, (e 5 TS AR R, M AR BOREIRE I LA T 5 M TAERE IR, ReA R0l
PTIURAT A R, R b, BTSRRI E Ny —Fh R St AR ot I, E— 202t TR R
SRAL T TARSOR S T UUBAT M Z M i 5 5C &2, MY 38 1 MR ACTEOE 1 A B0 0 Tt BRAT A i
MHNHER , [z, H0TH A RBEREARN, MANTR S EA X 2, SBCTAERRS AT IURTT
Sy Z TRV B ) O FR A, HEMTEN S 1 A A i T AR o 01 TR T M I RIRBCR . 288 Bk,
ARSI AR IR AT RO

ik H6:  H FASRE R A5 B A Ve i TAE S A2 BRIF IR (Hea) | BIATIER (Heb) FEALIT

50



FHARZ DT Sy ReEsadle. (U 1) 2023 4F55 2 )

B (H6e) HIMEAEHT, T A BRI 61 T, MR A0 i TAR SR VFIURR B A LB A 3
ENIENEDI Ry VA K
Lig LRGSO BE, AT 1 IR RORTFERR

TAEZS

———————————————

PCTHORT N

WA EINARIIE N

DIEEIEEN

AL

_______________

E1 HFRER

M, FARFE

(—) FEAREICS E IS

F BB AV 5 TV AR T A 2R, ASCLABURHLIG . Foll A FAis ol 53 TAE B 5%
X JETF R SR ERAE A R, Sl 5 = MG T, )4, dbat, I, EK A
XA AEHR B TR ORI IR R4, AEREAS SR BRI 6 25 BRI | AR S8 N D a2 R R 3k . I RRAIR
Rk w2, BRI A B B T, [ERRER—A2E A, BB (T1) WEE R TR &
T AIRRUABE L R sl A & BB (T2) WG T TAE e Pl Ty, it FHLSE)E 4
B A TREAR T D . 55— Bl () 5 412 4y, 55 — B BE i o) 45 389 oy, i i LR 7 kA7 ik, 46
—, MBRVEZ BTN 60 #1555 =, MIBRATA BB AR A R 55 =, MR ) R
S IE [ A A R 0 (Rl 35 280U, MW BR TG L DU BC ARG In) 45, e &R A5 3 356 (3 A RUFEA, A 3L iR h
86. 4%, Horp, MW, BYESY 54.2%, Likd 45.8%; R, 30 2 R UAF b 49.7%, 31~40 %
1 27.5%, 41~50 % (7 12.4%, 51 %KLL Ed10.4%; 220050, KEKD T & 12.4%, A 50. 8%,
Wit 32.9%, T+t 3.9%; TAE4ERTmE, 5 FELLLT 5 46.3%, 6~10 45 16.0%, 11~15 44
12.6%, 16~20 4E 5 7.0%, 21 4E X LA b5 18.0%; T ARG 5, 4Bl 5 14.3%, EA M 5
38.8%, HAHANL 13.5%, RVE AN N 33.4%; WS KO 7, il 0 T A 57.0%, EZERHE
21.3%, TZEME L 16.6%, HEEME NS 1%, FEARWILEIME ARG, FFEUrREsR,

(=) T H

AR SO ] Y AMBUR I TV T R 2 1 A B 38, 3K S0 i R A AR 58 b B TF B LA R A 15 B A
B, X FRSCHERER, HEHRMA A SR L A AT BRI, ARG — 2 AN IR
BLA BT HIZIEIE, IFIE A TG B MO #E A7 UOR S 5, W DR BT A s LB . 5 T
Pfg | E T, A ERYSRNZETR (Likert) 5 Mk, BREFIIEIASN, 1 BRZEEATE, 5%
INTEETFE

1. WA

2R A% (Nielsen et al., 2000) P* JF & BRI A 2e, IEZH 2 [R) 35 22 18] A ¢ R B %
L 6 AN, AN <AL TAEP RS, TAEMM LR, e EALUESE T A RIFRE A %
RAEA SR s B LS RECH 0. 853,
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2. ATUURITH

HEFARHEESE (2008) " FF R B ORI T M2, L5 TR —4E N [ O 2L R 4500
DUBRAT AR 1 B 5 ARUCRMCK | AR A B s, SRR T0R . BT s iR
SANERE, SR 12 AN, BRIFUURE S SIS EADAIVE T, ACERASERKRZSIEN" 448
T, EELE RBCH 0.903, BIETTEREL S <O R RN PR OCER R TH AR b 5 BRI 6T 22
EPEDTER” 45 4 AN, e TS RBCH 0. 890, BEMLTTANEL S “RAPAEE AR, BLZHH A1
R S4B, SO RECK 0. 854,

3. TAE%R

I Fi455  (Porath et al., 2012)[45]ﬂ:7il§/‘3\ 2 i (2019)[46]iﬁéﬁl§@_ﬁ{/5%7%§%§0 35272
S5, e NI, EIGEAE A TAED, REFFH PR F 3 AT, 15T
TS “TEH W AR, REYEEE, +orEm” 58 3 MO, % RAEA TP b I s R AL
M 0. 89,

4. BRI

il BL SR /R 45 (Schwarzer et al., 1997) % ¥ & 1 o SRR — M A Fe sk pg ki 26, 3k 10 80, o
ORISR ATE, FRER BRSO, i RAEA SO Y 5 I TS RO 0. 919,

5. AR B

S DAY, ARSOK B TR I, 207, TAEFRR . TAERA IS SO i il As i |
BEAh, WG TAEZSRAFE S AR L5 B (task focus) 1EA—FP ML BB R E TAEFT Ry, BT
AMEEET A S TAEES MR, B TAEZRMEZETNA R Wik, BE5sREREHER, §
WJR IR R4S (Niessen et al., 2012) " FI{M 4 7525 ( Paterson et al., 2014)" O BF5E, i FH 2 45 1 1k
(Rothbard, 2001) " J¥ & () 4 B KM AT 55 R 4L, 1 KW KREFBEHEPETEL”, ZKREXE
ASCT Y SE I ELE R EOK 0. 847,

., HiESHEER

(—) R T O 22 I 4 ) 5 A5 6

RUE ARG R W o BRI s, BRI 5 T AT, 3R] BE A7 A — 8 12 BE i L ) 7 i i 22,
SN ey R ot | S ol OO 57 B o1 B 0 e 2 i O = OB s < A DN 5 0 =W A S 11
PO EMBRRE A, BB, ERIG R — R B e i, IF ERE I A [R] A R A [ B ok
=, WEDER A, WO —BEEA Y Sk L, R E (Harman) SRR
TR R MR F 04T, X R 5 A8 5 0 BT A R ] B A T AR T e 1) S 1oy 4 A, BRI 7 NMFRIE(E R F 1
B A T, T EEE R TR R A S Rl 30. 288% , I T Il FLE 40% , i A AR WF 5T 0 4t 5] 5 s A
ZIATVE,

(=) BUEEHF4Hr

A SCR AT Amos 26. 0 HEATIRUETER 4387, FHER 1 AT, 75 B FRERL A 45 DL A i hn 24 K 21 AR
bR (X2/df=1.799, TLI=0.956, CFI=0.964, RMSEA=0.047, SRMR=0.059), ifi H & T Hih%&
PERAY  UFRA A AR 22 L HA R A X%

x1 BWIEEEFARER

Ay AT X2/df TLI CFI RMSEA SRMR
7N R A WF. TW. SE. AS, DES. DIS 1.799 0.956 0. 964 0.047 0.059
FSER WF. TW. SE. AS. DES+DIS 2. 666 0. 909 0.924 0. 069 0. 064
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®1(4£)
A ¥ X2/df TLI CFI RMSEA SRMR
Py P AR WF. TW. SE. AS+DES+DIS 2.939 0. 894 0.911 0.074 0.073
B ER WF+TW ., SE. AS+DES+DIS 3.913 0. 841 0. 864 0.091 0. 082
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Can Workplace Friendship Help Break Employee Silence?
LIU Xin,ZHU Bingyan
(Renmin University of China,Beijing 100872 )

Abstract ; Employee silence is a common negative phenomenon in organizations. Therefore , how to break em-
ployee silence becomes an important issue for both scholars and management practitioners. In the relationship-orien-
ted society, especially in China,workplace interpersonal relationship is considered to be a key variable in preventing
employees from silence. This paper aims to examine the relationship between the workplace friendship and different
types of employee silence. Based on the conservation of resource theory, this paper proposes thriving at work as a
mediator in order to clarify the mechanism underlying workplace friendship on employee silence. Furthermore , it pro-
poses self-efficacy as a moderator to explore the boundary condition under which workplace friendship influences
employee silence through the mediation of thriving at work.

A two-stage questionnaire survey was conducted on 356 employees of government, institutions, and enterpri-
ses. In the first stage, employees were asked to provide information about their workplace friendship, self-efficacy
and control variables. In the second stage ( one month later) ,researchers collected data about thriving at work and
employee silence ,and then matched the data from both stages. This paper used well-established scales with good re-
liability and validity in previous studies. The researchers employed the standard translation and back-translation pro-
cedures to convert the English items into Chinese, ensuring that all items were easy to read ,understand , and answer.

The results showed that: (1) workplace friendship had a significant negative impact on all three types of em-
ployee silence (. e.,acquiescent silence,defensive silence ,and disregardful silence) ; (2) thriving at work mediated
the relationship between workplace friendship and all three types of employee silence; ( 3) self-efficacy moderated
the negative relationship between thriving at work and two types of employee silence (i. e.,defensive silence and dis-
regardful silence) ,and the relationship was much stronger for high self-efficacy employees than those with low self-
efficacy ; (4) self-efficacy moderated the indirect effect of workplace friendship on defensive silence and disregardful
silence through thriving at work ,and the indirect effect was much stronger for employees with high self-efficacy.

Overall , this paper confirms that workplace friendship can help break employee silence, thriving at work plays a
bridge role between workplace friendship and employee silence,and self-efficacy can strengthen the inhibition effect
of thriving at work on defensive silence and disregardful silence. It not only enriches the knowledge about the ante-
cedents of employee silence,but also expands the study on the consequences of workplace friendship in the Chinese
context. The findings suggest that managers should fully recognize the positive role of workplace friendship),
encourage the development of workplace friendship, cultivate and enhance employees’ thriving at work and self-effi-
cacy,so as to reduce employee silence more effectively.

Keywords: workplace friendship; employee silence; thriving at work; self-efficacy; conservation of

resources theory

(T1EHHE. & oF; %EF)

60



