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BEE R HRORITR AL, Tl G d e RSO e i 5, (e R R Al (2021 4F) ) 2
N, HEECFZTEE 2017 AERE 2021 ARSEBURE I, MU 27 TG B 45 AL, T ETHAEEA
RN SME (GDP) WAL IR T2 39. 8%, X 41K 580 iE W] 1 407 & 5 Xl b [5 2 5% & S Ay
KTk, 7R T, HEBUTEEERECAEE R, M4kl 6 17— RINBERSCME, 2021 45, “+ DU
MR AR BECTF 2T AT R RV AR IR Bl A 7 0y L AR T O S URNG By AR
2021 4F, ( “HPUT” BOFATHRIERAL) SR ECT IR R . SEEE T A UG B IR R AR
RUSE IR B D5 18], 2023 4F, (B b R B A /AR ) SR (2 BERCT 22 B M SR 2 SR IR L L
PABCTAC IR Sl Ay A i A BT U 3 S SEECRSCP RO R 65, O P Al 2805 A % B SR A It i 5 |
SEA TS o

SRR, B T A AR ST S B2, A G TR AL R R BE S E U T —
PR RAERF S R A O A SR O, BB R R IR S A . B R
B A AN A SV A B AR B TR RN B, (R AT BUGE— 7 U5 X TR AL L K7
A BEDF T e = B pAAER . 5 — 7, B WP 2T — B e T o0 b, s = 0 BT AR B R R 1Y
RS LT S BTSRRI AR RSO RT . Ah, BARE A B SENBCF ALR RPR TE B IR RO
DR AN B REEA T THRIE T, AR BRI AT D | i A L i i 2 SR
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fEE R VB (1985—), &, BEATTH S RE LHEMFRARE . WA, S (199—), &, BRATHASK¥LH
EHERE I R, EEEE .
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X, ARSCHEET “RATA M Infadie a2 A R, AAOU Al 2 T 2R G BB A B A O
WHFE, NAFEHEEZ SIS TR AR SR LIS R Ko B9, AS SO B A0 i Y 1 o9 TR AIE 5 00 B T 5
Frammiise, WAL IEECE B 0 B N R RS ACRAAE (6] S84 22 R B2 07 32, A Bl T MR B A AN
JE BRI R T 58— PO HE AR SR Al O, M BCE R B TR HE SR | SR Bk
BRI FEAAR ZR A 5 B B S R R B A R B SR AR SRR, B AR B DG S R
BT R TR A BISKYE . FRR, S0 A RSB Al B AR Y 4R R B A AL S AR AL
Z=5, L BN 2RI B A e i “ B Ah 4 B, &in, TP (Penrose, 2009)[9]
PR AT A IR - AR — A " B WF S AR A 25 9K Sl i PR v A i) B A B S BAL R
IR A < anfar e A TR0, e e b i — 2B 3R R RORWT TS A T ), DU HE Sl SUs R SE IR A
R,

=, BF AR ARSI E

(—) BOFALEE B N AR

FIHRT AL, BUAATSE EE NSO IRS LA | A 3% 3h 400 Ff A1 2H 238 B A Ay X Aimall i 280 A A Lt
AR R, MAIE G — i L BRI, BORIKSIILAIA, BT e B BT R Y
PR A 10 e T A AR W 5 00 25 0 M BT A B SR B B R 1l 55 L R 1
ARLTEL ) et Ay BT AR A BT B L S8 BB B AR AR 55 R L 4R
FPMERCE, BRI RS RIS BAMYE T Al U iz FH T ROR LU R RO 2 R
BRI AN, BT A R O T 5000 SR A B, T ROR R S B A (i B0
Boli A m, BURscHe BT RO B O TR R (R BB R b s R R ) T X
IFTERLAA ) 2 R BT A B S Al o e 2% A 0 £ U5 i 25 JHC R T AN Ay b A A S Al H
PREGERE S, BRSSP R A RO IR, A I | B AT RR A A R ok
SCREAA R BUTH ) BV, B AR — RS AL SV B R 20 & URAE
IR HGUZ M E RIS, Wb LU | S5 I SO SEE 2 05 0, AR 75 B W 4 2 4145
1, BRSO, USRS R AR SR AW AR A BT A B 5 I 2 R R A e 1 e
SR — TP S R RISV i B, R B HOR AUl . R BCRIPME T iR

AT IR SCRRIR B, AR B AT BT A B SCROMIN R GO TR], (EAR A B BOR R 8 1k
Ferip o TR, HER NHGUERILLETT AL . FT I, ASCEEGHORIRS LA, Rt 3K 3 R A
HLVEFEIMARIPTTE, KAl BT 5% L5 SO i i B 7 BRI BE B IR o3 M, (Al i 2
JEPE (il gs ik . RS Rk s, SHAMAT S rER T N8F) AR E R AR, i RE L —Fl
AR LA R i, RO B A B RN 20 DU U5 i

1L B BRI E)

Ber AL R LU — BT BRI, 436 56 W% . gt T ERK . =35, K8
P XBEEMAN TGS, B — VPR B2, Jo ol 4t 1 5= & i 2ot ok B4R S iz 55
AT DL AV S s BRAR T S . % R 55, O LASG R AER, DEAR 55 AR L T B AR R R S B
PMESCZRAE, TRZIMBBUE T Al AR S A RN PR 4525 T 1 2 Sk SERCT BRI SR 2835 2 1A (Y R
B, AR T REARARRY TR ERIRT DR, WOk TR R BT LS R L AR S R SRR I,
EL A Al S B AL e A Y e AR B R R

2. Bl TR A% L

BEE BT RN R, BAE AW R, W R SR TR i, s 25l . Rt e AR asf b
B 2RI BB FA RO, R — TR B SE A WEUR AR AL S Y™, B
BRI SR ICRA A AR, B IR PR AR R e B A e B B b, B R 1T BB &
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PRI TR IR, PG, SRIBCR T8 F T OesR i s Jy Eoe B> |

3. ZHEBIENFEL

B BRI A BOR T, i 0 KAl 22 1 J 1 ) o R 78, A0 45 X HAZ Ol 55 i R 1Y
FoHTTT ., AFLE IR R AT BT A e PR B A e AU ROR SR B, A
SR TR RO BRIREA | Rm & P AR SE, T LA SRR I NS S B bR, ik, #07
R —Iy K25, 22K, IR RS d e, WIS, IFAEA [F))Z 18 52 AH
AR T

4. T i) R 14 s

Bor A R — TP S I B, Al 7 ) B A B SR I, T A R Ok T 3 B A 1 P
AL, AW T B EACHGUE LA AR T i oK, I Bl I 58 A Ji 5 1) A S BB A e B ) s
BRI, BT AR — AN R AR, T B AL ST R SR AR SRR T, S
JE A 2 o ORI & e 3= SR A 0, DA RIS f i B PR3

i LRTIR, RO R Dy — Pl [ R R AR, R — D RGE . SRR, BT RORE
XS A BT A R R R, B SR BT A B AR L, A BT R B R EE BT A Ol
U TEEHGE . QUH DI SE 2 I,

(=) Brr i s py i BT 5T

AV BCFAEAE (digital maturity) SEAE A AECF AL R R P ) S8 R Y R T AL
JE | BCE AR AL ST S 2 Y B BT R R R AR R, B A A X —
RSB HTS R E A, S 1 I Al RO A BUK S, SR B T T AR T & T 807 A s A 7
(digital maturity model) , [ #0E AIHHET ( Chanias & Hess, 2016) 45 T EPR I 36 A5 507 i A ¢
(R | JFAEHE— 2L 0 e J5 e 24 20 A HE SRR Ay 23 W G2 AV il B AR A B A B
JAF (2021) FEMCEERN b, BT b BRI GRS SRR S R, HE— DA T 15 S HA R
TS AL YR T & H IR R 3 Ml B Al U BE R AR SCHE DL 1A AN
WFFERY AL I, MR RN B . A EUCAE AN 55 TR . K A 25 R A5 I ST AR R 0 1
JERRIHEAT 328, BRI AL IR BT A A B AR L (1 N 7E 32 BRSNS i PR 2R, AT i (3t A 00 e A A
Mz E LA

LT RO AR A R0 A B8 B BT B e O T Al 807 T e 2 e 5 2 A At 18 7t A B AR
REJT . TEIZWTFEIAT, BT A %) G B oo A 32 8 R A b K - A SRRl Bt A e AR | 8K
FALFE R AR SRR AR ZE R DO Sl X DL - BRI TIEA,, AL REAE A TE TR F B A LI A
WEAEARBE S K, ITTA B XS P 3t AT B A, DA I 4 T Ml K057 B8 A ) e P Rk A
TR sa g )

ST H LU 55 R AR A R ECAA AL R BT 5E, B G TEA  BC A BT ifs E Ry H R BE
M55 AR AA GRS N TR Z K, TS T, 807 A s B A R 8 S B aod 8 ol = 89 R
ol 55 . BO7 Sl BOFAA SFITARBER 2 i DL R RIS, Al AT AT T A
B3 mEMAARBEEAKCE, DA T N AL 35 4 00 A0 SRSl BB AN W A B A B R
W, HEVERCT AR AR

BT HAE S R AR BT, R DG TR Al B A 2 T 5 S 1) o (B A
SME P BRI RE ) TERWTTEA T, B S R A O B aod 7 1 32 8 o e 0 Al s
IEEE R ES R G AR BRI GG B R Sl IR RPN, Al T AR F S
EEES RS, SN, 8. B EGMEKEE I RECR, 2T 3 SR b6 )1 Fbh e 6E
3 5 5 2 A E 3 BT S ML [ AT A

5 LTI, ARSCNECFACEE R Bt ZH2Y, SCIRARE 55 AR . RS AR 2 K T (R 0 A R B A B
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JERIRIBEAT T 0l RAEARIBESEILA T B PPAG R 2 A7 (e 2R 23, (BB AT TR B A e B Al
AN AN ], X SeRETA Bl Tl 2 T T 50 A B TR A BRI R R A 7 18], A 10 P M R 47
TFABAREMGIEE, LRI B F BT Msa 4 Sy, BRI, DA K7 A s AR B A7 A — S AL ]
M, B, REARRBBI AL 2R Z B AR R A, HH R T A AT s ARy, Bk
Z GBI PEAHERFIbRAE , GEAS AN AT BY (8 A 45 2 =2 [B) 0 L PRl i, Lk, B0 B0 A U AR
TR 222 i [ AMIF ST 4 O e SR iy, v 858 Aol 9 207 A e 0 mT RE A A — 5 AR FH A TR
AR TR M I A RE A Y F 0 JBE B 50 00 7 2T 22 B 2 B A SO S B 2 W O R R, il S 58— A HE 2 A
PRIEF R R S N R AT

=, BFEUEEEIREM

AR T A BT IS AR R BT A B b B S SR e SR R . BB AR R
BB AEE | BEAES ARG | BB | BeEEmRe e Y s aE S B
W O R v E A SR S AR AR R R Y AR RR AR

(—) BF IS EAIKRR

I AR

B R C 2 R 2 M U T Al BT A PR 4 S i R0 BRI, BT o R AR AL A
W, DT EN TS, B FSHE (digital platform theory) AH, BT EHEAS TS 5EIN®E
SET AR Y E B BT AR — R E B A SRR ERR, ERCFER MR, AT DA 2 Al
SN 131/ RN P Aol TR 8 oo 8 o G o A7 )2 46 - NP -2 1 I/ N P W S
FALBEUR, RN R 2 5% 2 A SR AR Qs . SRR, A IR O
FEIRS . B AEECEE O M EAE | SR

2. S ARG TR

WP AES ARG IS (digital ecosystem theory) , H THFHE RPN HA AR, £S5 FIEKZEEF)
TR R B AW, —Fh B LA N2 i AE—8F AR RGNS, HFAESRGER&Z N
PR AME, AT R M2 IR L s e R R A T, &5 5 BIRaEg 0 & 4%
HEEHE, Jad PR G RSk M 558, BRIy, $5 AR R G0 s ELAE FH A0 20 20 B i) A8 i
W%, XSGR ECT Oy A IE R RSN TR AR RGN, 5B R I
AP )R PR R 70 LA 2 AR ) 1) A0 S5 % 50 - A e R 1) B LB i 4 7 B e, B O
GE LR 5 AR G AR B sz L RS R GRS RGIR AR AR

3. Brr A EIE

BP9 (digital architecture)  FT % 1l 55 2 [6] (19 AH A IO SR JBCEE ¥ i 174 Ty =25 B0 4 T ) 0 il
SALFERI B ST BeE g IR, BeE R S AR A, B G S h AR AR R 4y
JEREHEENY X —BIR TR ECT AR AL O ML, B S IRSS . NN TRI Y LR Ay
JEAA FICRR B R )2 R 25K, DA A St B O SR | AT R el A 1) 7 B AR R 254 0 BT R
BB, 3 AR AR TT DL 7 AR A SR YR, RRARARM R, OF Ak
ZIAE S AR B A MED L TS, AP S ERCF IR EA Y | PR Eg T
A

4. BFEERLRE I S

B 4E R 7S (digital integration ability theory) AR, B ALFERUANAUE B4l M N A A, Tl J2
it LM SRS RGP AR IR, AR Bl NG WS, LUE MDA B
TR, B SR URE T W AL DR R A S PR IR I 2R A RE D ) e R, e b ALY 1l ol B
TAM B FEERLRE Ty, R RH LA SRR A IR B LA S 2 5 S RE . B
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FHIAEA A BT R ALMEARNEAL, (R IEHCT 45 TR 0 10 R QTR 0057 g RO A 1
Al AT T 2 5 S A P RO LR 25 G, 56 B IR R 6, DTS O i 25
BUATIISE B SRR ™ IR S

5. FAHEAIIE

B2 B 1 A AT A O FR B R X RISE RS P O R F, S 4 | A T4 L 1 1
AR TE PR ™ L BT T, SIS RSB Al SBCT AR L BRI, 3)
ASHESP T AR TG AERN ). ol FE S B ™ | 2 7 0 e S A L)
MG FACHE R ) IRl AT M T B AT o7 R 3455 20 0 L T B
X ST, ST AT | EBRGIER ) S .

(=) RS R

1L A e

ARSI 22— LU RSEU L L SR RO A SV BRI, SIE R B HE . SR, A 2R
SCGFRE P LA S SR A A R R R (R 4 T AR P 7 B R D S O
SR FRLAR A BT 2 X B o A GRS BRI 7B OIS (. DR, Ao 5 F Al
BT TR BT LR R PE O BRIE S35

TS SR TR SRS I, AT A B,
LRI RN, S, R A, TR BTAS ARIR RH HCTL 0 JE S Rl
S5, VRIS, RN ST I B R R 4 e 1 L BT A
B, S5, HOREATIRER | (ERERE HORT TR A A I R DL BB A o, R
R ER B RS TR S A T 500, BT R IA R, RUBRCT AL B B, 3075
FREHISIRR , BEEAT A BRI o — IS R 5 O R — R (075

2. AEREBRRIHT AL

SET LTS | I A R G 0B PE T 5, 0 R BRI 1 o 1 L 3
SRR A R U328 2 IS 26 50 9908 R T AR > 50 7 A B 1 B
LRV BRI, MRS S T E R  R RS R IR R AT |
FIBA 2 AP (R AT FRPER N UL SC S QUBHE LR T I S

FEPETEET , Al BT A R TR %l B0 QAT B AL, B4 o A oA 0 T 28 78
TR, (RGN, FOP KT VA HIRIER ) ST, T BRO RS ot F R b T
Gl BT AL AR T DOASTr 0951 o 5, R ATRR 027 30 7 2, BRI LA i B2 )y
PRI R R AR 4, OB SR A R 38, AIBCT L, 55— SR R i 40 B
R HESALIIRIAL Gy, YOS B AR, SR T RERE . 5=, SR R 0 B
BCE PR, BT GAIRAE S AT AT B, SN, R BRI AR, 45 il 1 B
R, BT AITS 2 R BGE R OB LR RS, (L ILAE B 25

G L IEE, PIRIEE IR ARAAAR, HOAR T L8O (L S| SRS PR R . BT T
PTG F A L T R TR T RIS HESE, i NS | 4181, B AA S5 S5 221
HEVERCF LA AR LR, JCF L0 P [T BEE ST ol B L R T T 2 O 50
RIIECHE S, BB A2 K AP S MR LB AR, T33O 35

M, FEEER A EFUERRSTLE

M T EA RS REMW AT A S SEIREER . 28 Qs @EREET WA 2R, AT
RUR AT BT AR, B SCRR 322 MBI A B ) 28 PR RO, 16 B30 AR 208 = A A R A A
A5 RE AR B AU R 22 57
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(—) HCF AR 2 A

P A2 LRI A7 A2 5% S8 Ml 0B ol 5 P 2 0 02
PR AT TR RS ST B R TR, — AT, TR A el
HAT—ERTTECE ™, BT 2 R EBR ™, P P g R A58, I LA (0 Vi
i, BB T HAR U 028 2 31RO ML S A R HE R AL TR 2 A S, i,
FSMOCS (2023) JE Tl 2B H AT FHARAS A B LA AR, RIUECT LR A R
PECRIREME WG ™ . BIFS (2003) FEBCFLENF 590 P RIE R A O LS5 T, it 2b
SET AL BT B RS IR T (L AT AL B (SO0, 5 L5 ol T AL RS il
I o ST PSR, SRR G 2 T AR I 1 A B S K 1 0 .54
THS SR, il SR IR B AR, AT AR SR I 0 BT AL
FE SRR TSR B VR S, TR BT LR TR A BRI SR | ATl
SO B, AR (2021) BT SRR L TR T SRR % B, BT
TR AR (R AR O TR AT G ™ 5 FIK S (2023) SRVPECT IR AT L4 1 103
U, AT Gl RO L TR B4 B O DA A R K, SR A7 4 L 07 0 g 5 0
MR R L LB T AR AL 5K, BTl 3E ) RS . B, TR ol EAAAEE
VR ARB R T B L35, LT R TE A O P A0 1y, T 75 ol LA 005 2 2y g
S, (ELET 2 SR VUM RN 17 5555 0 03, TS 0l 05 RO e 2 42 LI 5 AR 4R 52 F
GENFBLTTMT

(=) AR A BAL

[T BT il At 20, 3 ELELAT SO RO VIR Bl P22 250, B DP9 A [l
PR AN R AT, Al B MO A R IR 22 (2R )
BRIt ESG HEEHIN T F I I OHAO T B . G A TRAHOT T, o (2023) DL DPR
A B L AR S0, IR TR A T 7, B AT AL T AT B 35, O
SRR SR (0 VA AT, BN BT L R R VeV E AT 70 5 T £
WA BT IOME A o XIS (2003) it 1555 S0 O3 OB K MR SR, BP9
R AT AT A2 AR BRE 1 BT — M A L9 I DU £ O — MU ALK P-4
{0 BLPEGRSE , B TRl AT Aol T A RS R SR 0 VDT, AT KRR A A
WO EE K™ | AEF R SRARAOT T, BT (2023) BRGTH T M6 RO AT L P [R5
Gl HY ESG EFER IR AT AL, (LIS ol P TR IR L ARIE 0 G4, SUHCT AL TAS
Wl ESG FIGEIAEE R s FHES (2023) BiFeRIUEA ol BB BE ) Rk 2 0 FE AT
ST, MRS RS ESG BRI 120, AT, A Al BT AL AR T
o SARACHI L4 MARAIOH T BT (LA, 30— A3 T 3 T 5 R 2 9 FE AT 77 7 400
SFHBAINIS..

(=) BT AR QAL

T 7 el Rl A VERIR B 3535 FL b R R 47 462 52, 50 P A 1 000
BRI, FEAT ol TVE U 35 R R H P U | 5 34 A0 0 7 R4 AR R
HET QBRI AT ¢ TV URAF 6 52 R0 R M 05 T o W 2 5 0 T
PAAHC S 13S0 U A HE B0 QUL F 7, 3062 5 SO fll AT 80
EHERIARE S, BHOIGE, AR R (2022) BOBESE, S HAT Al Q1 0 2R FILE [
M SREBERENS & (2022) AR T BT L A QLB BCRU R QLR LR B, BT
G RPN LTRSS T RISl A HAR BT, L83 400 T R ll 0B oR QB e, T
A7l FR QU R TR, SOOI Gl A ST A5 b U TSR QIR . AR, ¥
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IRARIZE B A RIHT R TT T BN MBI BESE , B PEARSE (2022) HGWFFEIFEET (open innovation)
K I Al B e B FF BT B B S i B R AR AR SE (2023) REETHEEIHT (green
innovation ) , BFFEA A il B P B X 2 BT I AR HEAE HTSE SR BURIFR (Zhuo & Chen, 2023)
YU v ] oll i I SRR IR B (innovation dilemma) , R T 2O AU R B K 2 7= 03800, WS 45 2R
TR B S ) T A A RO R A S A 0 T L, A Al B A2 £ TR A
XA ATET P, RN RE . 2 @A FURE T A 15 77 B9 A 7= S 88oni J5 i, A Al
I T 58 1 BB AL

T, HFUFEBSSHH

LB (Penrose, 2009) FEFAMFIESRE I H AW, $#2HE “ I F -V RE J1 -k i
Mg R, Al R VR A FE A AR B R Al BE RN, T Al BE S RN S 249 3 Aol i
KAt . MORBUE AR, e —FNTERC R A SURYE L EOTFEREZE, & th B A g B S )
BLE (AN 1 R ) o A BEEAE IR SR, 2B AL A B S, L RE R OB, 28
TR EELS Jy Tl E NS B BB RS R I, Bl Al S IR A R U 3 A A
SRRV R UM SRR SREE N S AR DA SRR R R R M, A
PR B0 0 R K st R AN E A R R s R T AR A AR SR AR

B1 #HF ARSI

(—) BOFBIRSR S BIEC 7 A Y

TERCT IR SR S B AL R AR v, RO ORI B R Aol % R A SC B UK Sl i I, i 2
TSR 13X — AL, HESh A B A e B B A B2 A R 8 S TR 14 s 25 e g ik
B, AR RAAFI Y 55 2 2 BT XS GAT AL 1 2 R BHRR T, B WFTE 55t
WA BT Aolb ST 8l 2 | s B % R Az i bl 2y, et A e Sr B O . Byl
BN G ST LR Ay R DA 10 b B A A i ot 7 BT & G S [t 3 B R € S| R A
(2022) E—2D 45 R THEUR AV B T S A RE SR M B IR LR, AR T Al s AR e B . AR A
FEHRES), MBS D A A, SR TP RS BRI

B—, BUEmIEAE NIRRT, BCFENEE S (digital sensing capabilities) EbICHEEH Ay, Gl
AV B BRI, HESECT ALY, B2l R LU O rpol ()7 dh BRI 95 B30 BT BOR B AN W AR
AP FRAE T BRI 6, BT 5 o TR A PR SRR B AR TR R RE T BT, AT S 3R
X AR IR (14 S SRR 22051 R TE MR ME/R 2248 (Soluk & Kammerlander, 2021) 3 o X 78 [ |
B A FN i A FEAT RS R, TERCA LR B AR A B B, Al B R OGO B Al 5 14 T
RN LA BB S AS 3, 3 5 S A T R SR 3 T AR P R B A B AL MR
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(2021) X HUZRAER RGP W RY], Sl HL 2 BRI BE s BE B V-, BB S 52 B i R AR 4R
B, B REATHT RIS R AR, SR RS, ANITOR Sh Al S B AR 77

B, BRI NIRRT, B ARAE S (digital seizing capabilities) 1E AN ICEETA, EiT R &
A RARAT RN, HESNECF AR, A Tl ™ i AR 55 R 8 B S, TEECTFBORBIMEE T, Al
REMS A R RETR R SRR R G0, KB . AN TR RE AL 2 > S5 405 HOR PR 4 Ay Ak 319 1 50
SR AL BY Y TTSEAF s AR T A LB A R AL fE5E5F (2021) 4RI AT AR N TR
(Y B SR BE A5 5 B A M DR b B B, R AR B IR BT T Bl e T AR RE T Sl A B
RS, R RIS 2 T AR HE T, AT RE A8 PR me 7 AP ER PRI AR AL, ARBT R T 3
SRAVKJENLIE , IFREARFEHRIRES 11— 5] R 3R A DL A B B AR A 5 B0 7= AR 55 b, S
& E S SR

B, BCETIRAE M IKSET N, BEEABE S (digital transforming capabilities) 1ECHEH 4, it
PR A RIEE, W BT, RATHAEREGIEST T, RITRA R AR (Warmer &
Wiiger, 2019) " [BF5Y, BT EM FEW RAL A FRL B EMR, —H, BT NALUE
it TN TRAG, AR Al OB BT A U AT BRI B R & SCBLZH 2L A
7= (AR A BT 11O DT A Bl il AR T A A R b SRy A 1 S B M DR R A S —
DL, DAECFHOR R T3 R [ BT UM R B i B AR S R GEE WML L Al A ST A R
RIEEE, @GR, RN S SRS RGN EEE LR, S A EK R
IR B RS FADE 20, il SO s R ) | &R T E S SR .

i b, TEBCFRIRIKS AR B Bs A2 b, BCFEORFIEOE 5 IR D XS mr N, AR Al e 57 4k
BB ae Sy . BARRE I A S A RE ) AL T AR R B Sh AR RE Ty, BB Bl AR RE I S B IR BK B
B BR AR R O R A AL, A Al S I AR 5 BUHLIE , RN BB ZH A5 | MR D vE AR A8 X
A Al Az 7 FOBE R S5 (L2 Rk A B RS , AT Bl ol S BB T A e 10, e 242 1 Al AR 8077 i
IR 55 55 J5 T 4 0 55 B8 LA S e AR 255 VR D T AR I 95 538

(Z) HARECF BRI S AL R b e Y

BARBCTFHOR | B o RS BT T IRAE K S A B A R B B rp R (HA B R
RIS ET R 2 7 R, JFARSE WO T8 SR, — Sl BT AL i B d sz ) 1 A AR B Bt
P50 Rkl FEARBCTBEIR UK Sh B A A R R AR D, BUA WS R AR TP AR UM SR SRR R S
J7 M,

TEBUR SCHFIYBR SRV, BORN B R 19 SR BT IR AR D SRS AT I, Rl 9% AR 0 A B8 RE ) 1 S G i
A0 2P A R RIBE , SRAMIDET BT HESIECT AR AL — T, BOR S RFRERS LT iR Al
(R 2 R RIS, BT A AR B 98 4 R A RV 55 e A FE YO, T el 2o BB 1) 155 A s 8 0y 65 B A
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Review and Prospects of Research on Enterprise Digital Transformation
SUN Zhongjuan, LU Ran
( Capital University of Economics and Business, Beijing 100070)

Abstract; Based on the research of technology-driven perspective, data-driven perspective and organizational
change perspective, this paper defines the enterprise’s digital transformation as the process of achieving significant
transformations in multiple attributes of the organization, such as business processes, organizational structure, busi-
ness models, and connectivity with other stakeholders.

Moreover, the authors conclude that the theoretical basis of digital transformation includes the basic system of
digital theory and the theoretical support system with Chinese characteristics. The basic system of digital theory in-
cludes digital platform theory, digital ecosystem theory, digital architecture theory, digital integration ability theory
and dynamic ability theory in digital economy. The theoretical support system with Chinese characteristics in digital
transformation mainly includes harmonious management theory and asymmetric innovation theory.

The authors also find that differences in the nature of property rights lead to different digital transformation per-
formance. Digital transformation of state-owned and private enterprises differs significantly in terms of economic
effect, governance effect and innovation effect. In terms of economic effect, although state-owned enterprises have
resource and policy advantages, they may lack sufficient motivation for transformation, while private enterprises
have stronger motivation for transformation, but facing the tight resource restriction and the market competition pres-
sure. In terms of governance effect, the digital transformation of state-owned enterprises is better in improving the
performance of risk governance and accountability governance. In the aspect of innovation effect, state-owned enter-
prises benefit more from the promotion of digital transformation to enterprise innovation.

In addition, our study also proposes two mechanisms for digital transformation realization that include driving ante-
cedents and capability mediators. One is a digital resource-driven path and the other is a non-digital resource-driven
path. In the digital resource-driven path, digital technology and data resources as key driving antecedents drive the digit-
al transformation of enterprises through digital dynamic capability mediation mechanism. In the non-digital resource-driv-
en path, non-digital resources such as government support, environmental factors, meaning construction, organizational
diversity management and political affiliation are the driving antecedents that drive the digital transformation of enterpri-
ses through mediation mechanisms such as financing capability, innovation capability and dynamic capability.

Based on the limitations of existing research, futureresearch can be further expanded on the digital transformation
level measurement, group transformation differences and realization mechanisms. Firstly, it’s essential to refine the re-
search on the measurement of digital transformation level by taking a sustainable development perspective into account,
and incorporating Chinese situational factors, as well as establishing a unified assessment framework and criteria for dig-
ital maturity models. Secondly, it is necessary to explore the comparison of the characteristics of digital transformation a-
mong different groups by researching the differences in the nature of enterprise property rights or country
differences. Thirdly, deepen the exploration of the driving factors and realization mechanisms of digital transformation by
conducting a cronfiguration research of the driving antecedents, or studying the cross-layer implementation mechanism of
digital transformation, as well as focusing on a time series study of the digital transformation process of enterprises.

Keywords: digital transformation ; digital transformation of enterprise; enterprise resource; enterprise capabil-

ity ; digital resource; digital technique
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